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Blockchain  
 
 
Standard Chartered to be first custodian bank to join EquiChain’s user group 
Standard Chartered has signed a year-long partnership deal with Fintech start up EquiChain to join its 
Blockchain pilot focused on bringing efficiencies to the capital markets. Both firms will work together to meet 
the objectives of the pilot by sharing industry standards and exploring potential user applications as they 
carry out end-to-end pilot testing of the EquiChain Blockchain platform in Asia, Africa and the Middle East. 
It is believed that the objective of this partnership will help bolster Standard Chartered’s transaction banking 
business as it looks to further expand its footprint in the financial services industry. Link 
 
BNP Paribas and EY explore private Blockchain for treasury operations 
The asset liability arm of BNP Paribas and EY have completed a pilot showcasing the use of blockchain to 
improve global treasury operations for the bank. According to the firms, this pilot seeks to reinforce how an 
internal, private blockchain can be leveraged to enhance operational efficiency by offering a holistic cash 
management solution between businesses. Furthermore, this also seeks to highlight how such an approach 
would enable greater flexibility. While both the and the firm have cautioned that it is still too early to comment 
on whether this would be suitable for large scale deployment, the pilot clearly reflects the growing potential 
of private blockchain.  Link 
 
BNP Paribas and SmartAngels develop share register tool on blockchain 
French banking major BNP Paribas and a French boutique technology start-up SmartAngels have 
conceptualized and developed a share register tool using blockchain as the underlying technology. The 
platform enables unlisted companies to digitalise their financial holdings and manage their shareholder 
register using a decentralised, distributed ledger paving way for increased efficiencies and reduced costs. 
Link 
 
IBM teams with big banks for Blockchain-powered trade finance platform  
IBM has partnered with five banks - UBS, Bank of Montreal, Caixa Bank, Commerzbank and Erste Group 
to launch a blockchain based trading platform. The new platform can be accessed by organisations 
regardless of the sizes and anywhere in the world. Trade finance for transactions across all the modes of 
trade will be supported by the platform since it has been powered by the Hyperledger Fabric blockchain 
framework. In the opinion of the firm, the open nature of the platform will encourage further participation 
from entities like banks, regulators and vendors. According to the organisations, previously, trading finance 
entailed reliance on large volumes of paper based documentation which was a time consuming process 
and fraught with data processing errors. However, with the advent of blockchain, this platform was designed 
to handle and compare documents efficiently and with increased transparency. Link 
 
[Back to Top] 



Payments 
 
 
Standard Bank signs Fintech global electronic trade platform deal 
Standard Bank has signed an agreement with CCRManager a global trade Fintech company. CCRManager 
is a web-based platform that enables banks to manage the entire process of distributing trade finance to 
other banks, credit insurers, and fund managers across the world.  Users of CCRManager will be in a 
position to list trade assets, negotiate deals, and manage supporting documentation in a secure 
environment. Furthermore, the users will also have access to tools such as data analytics, market 
benchmarking, pricing indices to enable timely decision making.  According to the Chairman of 
CCRManager, ““Africa is a major trade partner for countries all over and trade finance has played an 
important role in promoting African imports and exports for many decades.  We are confident that 
CCRManager will help Standard Bank with its trade finance for its clients.” Link 
 
Three of Australia’s largest banks partner to create payment platform Beem 
Three of Australia's largest banks, The Commonwealth Bank, National Australia Bank and Westpac have 
partnered to create Beem. Beem is a mobile peer-to-peer payments platform. Beem has been designed to 
allow customers to have a digital wallet on their mobile and make P2P payments. Link 
 
MasterCard, Standard Chartered Bank team up on cross border payment 
MasterCard will be teaming up with Standard Chartered Bank to produce a new, faster processing of 
payments on a cross-border basis. The joint effort brings Standard Chartered Bank into a wider fraternity 
of companies who have already made a similar connection with MasterCard, allowing Standard Chartered 
to put the MasterCard Send service to work and provide customers with a new, faster way to make the 
necessary connections worldwide to get cash where it needs to be. Link  
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Cognitive Technology 
  

 

Bank of America Merrill Lynch brings AI to accounts receivable 
According to media reports, BOA ML is launching a new solution – ‘Intelligent Receivables’ that leverages 
artificial intelligence and other software to help companies improve the way they reconcile their incoming 
payments to help them post their receivables in a more efficient manner. The media reports further indicate 
that Intelligent receivables is designed to help large banks manage their receivables better by reducing 
costs, decreasing day sales outstanding and improving cash forecasting thereby improving customer 
experience. Link 
 



Citibank Korea mentions digital channels as one of its strategic priorities  
Citibank Korea is carrying out a series of strategies aimed at enhancing its digital channels. The plan is to 
take the lead in the ‘digitization’ journey that many banks are following. Some of the measures undertaken 
by the bank includes:  

 Enhancing its online accessibility; 
 Providing benefits to consumers coming through online channels; 
 Offering preferential interest rates when a new client applies for Citibank loans online; 
 Providing wealth management and financial counselling services to its online clients; and 
 Exempting fees for transfers to other banks through online or mobile. Link 
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Wealth Management 
 
 
 
Wells Fargo launches robo-investment service 
Targeting new, first time investors, Wells Fargo launched a new robo-adviser to such consumers a low-cost 
option to invest. With this move, the bank joins other financial firms seeking to target tech-savvy consumers 
looking to enter the financial markets. The robo-adviser titled 'Intuitive Investor', works with Wells Fargo's 
online banking services and also gives users access to its market research content and its financial 
advisers. Minimum investment to access the “Intuitive Investor” is $10,000, at half a percent annual advisory 
fee. Existing customers are entitled to a discount. Link 
 
Standard Chartered launches a new digital wealth management tool  
In an attempt to provide personalized and customized financial solutions to its consumers, Standard 
Chartered has launched a digital wealth management tool that can help provide customized investment 
ideas in an intuitive manner. Called “Personalised Investment Ideas” (PII), the idea underpinning this tool 
is to help clients take proactive responses to market opportunities with objective investment ideas based 
on their risk profile and financial goals. The tool is currently live in Singapore and plan is to introduce it in 
other Asian markets. No details or timelines are available as yet. Link 
 
Wells Fargo unveils ‘Greenhouse’ - its new money management app  
Wells Fargo has launched a standalone mobile banking app called ‘Greenhouse’ designed to help 
consumers manage their personal finances. The app combines personal finance management tools 
offering “personalised” insights through artificial intelligence (AI). The app offers money management with 
two accounts that work in tandem - one account that monitors weekly spending tied to a debit card, and 
one account dedicated to savings and bills. The bank said that this app will be available on a limited basis 
and intends to launch for Apple iPhone users during the first half of 2018. Link 



 
Absa Premium to replace Platinum Banking 
In a recent announcement, banking major Absa has said that it will migrate its Platinum Banking clients to 
a new package called ‘Premium Banking’. At a fundamental level, the features will remain the same across 
both the platforms. However, some of the salient aspects of the Premium Banking offering are illustrated 
below:  

 Premium Banking is available to clients earning between R25,000 and R62,500 per month 
 It comes with a ‘Red Core’ card through which consumers can access debit card, credit card and 

savings account  
 Access to Absa Home Loan estimator which provides consumers a statement indicating how much 

consumers could potentially quality for  
 Access to a financial advisor and free financial needs analysis  

While the bank has not given any reason for making this change, it is widely believe that it is expected to 
help the bank consolidate its offerings and provide a more integrated set of solutions to its clients. Link 
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Fintech  
 
 
HSBC UK heads towards open banking through fintech partnership 
HSBC and its online banking subsidiary ‘First Direct’ has announced that it is entering into a strategic 
partnership with a fintech start-up Bud to provide customers with an integrated selection of financial services 
products and tools from across the market. The bank believes that this will provide customers with a 
comprehensive view of their finances, and place a wide plethora of tools designed to meet their financial 
goals. Industry observers opine that this initiative is a part of HSBC’s larger open bank strategy formulated 
to make it more relevant to the millennial population. Link 
 
Barclays partners with start-up fintech firm Flux for new digital receipts feature  
UK banking major Barclays is collaborating with fintech start up firm Flux in a project that will allow its 
consumers to view itemized digital receipts in real-time. To test the waters, this project will take place on 
the Barclays’ Launchpad App, the platform the bank uses to test new features. About 10,000 Barclays 
Launchpad users are expected to participate in the trial. The bank reports that it the trial is successful, this 
functionality will be rolled out to as many as 5 million Barclays mobile app users. Link 
 
Standard Chartered plans to roll out AI Chatbox           
Like most major banks embracing artificial intelligence (AI) in providing enhanced customer experience, 
Standard Chartered bank has reported that it will be launching an AI-powered chatbot which will provide 
clients with natural language assistance in managing money, making payments and analysing their 
spending. The banks plans to deploy the chatbot in a phased manner across its call centres, mobile and 
online channels in Hong Kong starting 2018. The technology is being provided by Kasisto’s KAI Banking 
product. Currently it is being trained to engage clients in ‘human like’ conversations and deliver suitable 



responses to questions pertaining to the bank’s suite of products and services. Interestingly, Kasisto helped 
deploy chatbot at many leading banks such as DBS Bank, TD Bank, Wells Fargo, etc.  Link 
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Banking Services  
 

 

Online Banking and ATM access 
 
Nedbank launches new Money banking app      
Nedbank has made significant changes to its banking app and has introduced a number of new features 
aimed at increasing the experience of its consumers. Some of the main features of this mobile app are:  
Flexibility to manage accounts  

 Make payments  
 Change debit card and credit card settings  
 Make instant payments to anyone mentioned as a ‘contact’ on their smartphone  
 Monitor spending patterns  

According to media reports, customers are required to register with their online banking to access this app. 
This is available for Android and iOS.  Link  
 
Wells Fargo launches mobile “tap and pay” functionality at 5,000 ATMs           
In a significant development aimed at enhanced customer experience, Well Fargo announced that over 50 
percent of its ATMs have now been enabled with ‘near field communication’. This means that the bank’s 
customers can initiate any ATM transaction by signing into a range of mobile wallets such as Well Fargo 
Wallet for Android, Apple Pay, Android Pay or Samsung Pay. According to the bank, the consumers only 
need to hold their smartphone near the terminal and entire the PIN and the transaction gets executed. 
Industry observers believe that this is a significant step as the as the bank embarks on its journey towards 
providing a more digitized experience to its consumers. Link 
 

Other innovative services 
 
Samsung to power biometric authentication pilot for Bank of America 
According to reports, Samsung will launch a pilot program that helps the clients of Bank of America to use 
their mobile apps by taking a picture of their eye. This initiative is a part of the larger strategy of the bank 
to assess consumer sentiment with respect to general biometric authentication which encompasses facial 
recognition and voice recognition. In this context, it is interesting to note that only 50% of Bank of America’s 
consumers use fingerprint authentication while the other half stick to traditional authentication methods 
fearing a possible security breach. In a related development, Samsung has mentioned that ‘retinal scanning’ 
is perhaps more secure than any other form of biometric authentication. Link 
 
Citibank extends Quick Lock convenience to debit cards 



The Quick Lock functionality was first made available by Citibank to its credit card holders. This functionality 
ensures that no unauthorized transactions are made while a credit card is misplaced. When the card is 
locked, new transactions are blocked while previously approved recurring payments continue without 
disruption. The main advantage is that the card holders can have the provision to unlock their accounts as 
per their convenience. According to a report published by the media, Citibank has now extended this feature 
to its debit card holders. Furthermore, the bank reports that since Citi Quick Lock became available to debit 
card holders, the customers have used it to lock/unlock their debit cards at an average rate of 900 requests 
per day.  Link 
 
Bank of America is adding two-factor fingerprint authentication 
In a recent report, Bank of America (BOA) announced that it will integrate fingerprint-based two-factor 
authentication into its online banking portal. However, the bank further added that only those customers 
who can access the requisite underlying hardware will be in a position to access this particular 
authentication. The bank also mentioned that the facial recognition feature of iPhone X can be used in lieu 
of other authentication – which will be a good news for most iPhone users in the country. Link 
 
Lloyds Banking Group strengthens its customer login process 
The Lloyds Banking Group has announced a plan to strengthen its customer login process. The rationale 
for this decision is the fact that financial services transactions are high value targets for cybercriminals. 
Furthermore, any incidence of cyber breach could have significant reputational damage for the financial 
services firm. Lloyds Bank has estimated that its fraud losses could touch $60 million per year by 2018 if it 
does not take proactive measures to bolster its security. The main objective of its customer login process 
is to ensure that customer interaction are simpler and seamless without compromising on security. Exact 
details of its customer login process are as yet unavailable. Link 
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