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Job Level Job Id Title Qualifications Duties

Level 3 371 Content/Copywriting 

Manager

Exceptional communication and organisational skills. Advanced 

knowledge of HTML and experience with content management 

systems. Ability to manage multiple projects in a fast-paced, 

deadline driven environment. Basic Adobe Photoshop skills and a 

proven ability to build consenus and work effectively within a 

cross-departmental team. 3-5 years experience managing 

content and production for high traffic websites. 

Create, develop and manage content for organisation's web 

presence. Co-ordinate web projects across departments to 

maintain a consistent look and feel throughout. Maintain and 

develop a master content calendar. Copy, edit and proofread all 

web content. Keep current with emerging web technologies. 

Assure web-based information is archived for reference. Work co-

operatively with key team members, clients and vendors.

Level 3 377 Fraud & Risk Manager Minimum of 3 - 5 years experience in fraud management position 

within the business  environment. Experience in working with 

payment solutions in the sector. Tenacity to seek out 

preventative fraud measures. Disciplined project management 

skills. Clear thinking, problem solving, innovative and analytical. 

Excellent organisation, teamwork and management skills.

Responsible for the company’s operational risk strategy pertaining 

to the payment processing function. Optimise the balance 

between efficiency, maximising deposit growth, and minimising 

actual and potential fraud. Responsible for maintaining service 

levels relating to fraud operations function. This includes but is not 

limited to overdue withdrawals or age of withdrawal queues. 

Develop and implement procedures to mitigate fraud and financial 

loss relating to payment processing activities. Responsible for 

analysing the credit card chargeback ratios ensuring that the 

company operates within the thresholds set out by Visa and 

MasterCard.

Level 3 378 Online Services Manager Prior online services experience and management experience. 

An ability to develop and support platforms. Understanding of 

tool selection methodologies to justify monitoring frameworks 

and enterprise software. Knowledge of automated test 

frameworks and architectural concepts.

Management of services as they are introduced, and improving 

legacy monitoring, and the oversight of the design, development 

and implementation of a global monitoring platform across all 

environments from development to production. Ensures regular 

control tests are performed and researches new ideas to put 

forward to the Board.

Level 3 379 Software Development 

Manager

Project Management qualification Prince 2, MSP or relevant 

working ability and experience. Proven ability of project managing 

software developments projects. Strong people skills with the 

ability to work with groups of different skill sets and facilitate 

communication between them. An understanding of software 

engineering processes and the fundamentals of software 

technology.Strong problem solving skills.Working knowledge of 

project management methodologies.

Preparing specifications for the purpose,use and intended 

structure of new software. Planning the development of a product 

which may include several software applications to agreed 

timescales,quality and cost. Defining the test strategy for the 

product and overseeing the test process.Accurately reporting 

progress to internal and external stakeholders. Monitoring and 

adjusting plans to ensure milestones are achieved. Working with 

other internal teams to improve software development processes.

Level 3 372G Customer Services 

Manager

Highly analytical/quantitative, data based problem solving and 

optimisation, especially segmentation. Comprehensive 

knowledge and understanding of online industry. Proven ability to 

take ownership of all aspects of a project from conception to 

completion. Collaborative team player, that is driven and can 

work cross-functionally to bring teams together. A good 

understanding of Customer Relationship Management, including 

B2B, B2C and VIP relationships. 

Responsible for all customer service activities, both operationally 

and accountability. Plans, designs, executes and analyses 

proactively all conversion. Optimise and monitor conversion and 

retention programme. Proactively create, innovate existing and 

implement ongoing and ad hoc promotions in the region. Ensure 

acquisition campaigns are followed by customer service activities 

to maximize potential of acquired customers/players. Ensure 

consistency within customer/player communication. 

Level 4 471 Content/Copywriting 

Team Leader

Advanced knowledge of HTML and experience with content 

management systems. Basic Adobe Photoshop skills. Proven 

ability to build consensus and work effectively within a cross-

departmental team. 3-5 years experience managing content and 

production for high traffic websites. Familiar with commerce, 

popular culture and new advertising trends and techniques. 

Supervise the output of the Content/Copywriting team and 

channel it to the Content/Copywriting Manager. Coordinate web 

projects across departments to maintain a consistent look and feel 

throughout. Oversee the master content calendar. Copy-edit and 

proof-read all web content. Keep current with emerging web 

technologies. Assure web-based information is archived for 

reference. Track and report on all site metrics. 

Level 4 477 Fraud & Risk Team 

Leader

Excellent Customer Service and communication skills, both 

written and verbal. Computer literate and quick to learn new 

systems and processes. Ability to cross reference and quickly 

interpret a multitude of information to aid decision making. 

Investigative skills and a logical approach to work. Flexibility and 

adaptability within a dynamic environment. Ability to meet tight 

deadlines without compromising quality of output. Must be a 

strong team player and have excellent planning and 

organisational skills. 

Reports to Fraud & Risk Manager and supervises team, 

responsible for undertaking a number of security operations on a 

daily basis to help prevent and detect fraud and comply with the 

company’s regulatory and legislative requirements. This will 

include verification of customer information; assisting new 

customers to validate their accounts, responding to customer 

queries and maintaining accurate system records within tight 

timescales. 

Level 4 478 Monitoring Systems 

Engineer

Prior experience writing production monitors and reporting. 

Minimum 3 years experience in developing and supporting 

platforms. Knowledge of tool selection methodologies to justify 

monitoring frameworks and enterprise software. Knowledge of 

automated test frameworks is beneficial. Exposure to 

architectural concepts. 

Responsible for services as they are introduced and improving 

legacy monitoring. The design, development and implementation 

of a global monitoring platform, across all environments from 

development to production. Scripting for kill switches, standard 

maintenance and supporting software transitions. Regularly 

review and indicate performance, bottleneck and application 

issues in all environments, and manage their resolution as 

projects and requirements. 

Level 4 479 Software 

Architect/Developer

Strong knowledge and appreciation of software design patterns, 

and their implementation, and the core web technologies such as 

HTML,XML and CSS.Ability to analyse and solve problems.A 

degree is not essential but a background of study and a history of 

continuing education courses to remain current is important.Must 

excel at both working independently and in a group setting.

Assess and understand the technical development environment 

of the organisation.Plan an outline of how to implement new 

technology with potential schedules. Identify prospective 

problems. Propose design choices for software developers, 

including but not limited to platforms,coding and technical 

levels.Manage the full life cycle of the process, including 

testing,and report on progress.
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Level 5 581 Payments Team Leader Must have previous experience of team management with 

strong communication skills. Highly numerate with excellent IT 

and analytical skills. Should be naturally inquisitive, able to spot 

unusal payment requests, and identify opportunities for 

improvements in process.

Manage the day to day operations of payment team systems,staff 

and process. Proactively develop banking and PSP relationships 

with each payment provider/operator client as appropriate. Train 

and develop staff. Suggest and develop new payment processes. 

Identify and act upon possible fraudulent transactions. Work with 

and support the verifications team and the payments helpdesk.

Level 5 572G Customer Services Team 

Leader

Highly analytical/quantitative, data based problem solving and 

optimisation, especially segmentation. Comprehensive 

knowledge and understanding of online industry and dealing with 

B2B and B2C closely. Collaborative team player that is driven and 

can work cross-functionally to bring teams along. A good 

understanding of Customer Relationship Management. 

Leads a Customer Services Team. Responsible for maintaining 

and improving customer service, developing and implementing 

new promotions and maintaining and cultivating relationships with 

B2B and B2C telephone customers. 

Level 6 671 Copywriter/Publisher Highly creative and imaginative, with good written and 

interpersonal skills. Able to work well in a team and to work 

under pressure while keeping an eye for detail. Able to 

demonstrate an interest in commerce, popular culture and new 

advertising trends and techniques. 

Brainstorm visual and copy ideas with other team members. Write 

and present options. Modify content until approval and then 

oversee the production phase. Maintain archives for all copy. 

Comply with relevant codes of advertising practice. Ensure that all 

copy content is true.

Level 6 677 Fraud & Risk Supervisor Excellent written and verbal communication skills. Experience in 

conducting market research. Good quantitative skills. A strong 

understanding of Excel and of internet technology. Awareness of 

the product offering. Experience of web analytic tools. Strong 

relationship management skills. Ability to work under pressure 

and on own initiative. 

Reports to Fraud & Risk  team Leader and supervises 

fraud/security agents. Responsible for undertaking a number of 

security operations on a daily basis to help prevent and detect 

fraud and comply with the company’s regulatory and legislative 

requirements.

Level 6 678 Database Administrator  A degree is not essential.Able to useSQL ( structured query 

language) and database management systems such as 

RDBMS,XML, and OODBMS.The ability to work to a high degree 

of accuracy, under pressure and to deadlines.A good 

understanding of the Data Protection Act.Good team-working 

skills.

Responsible for the performance,integrity and security of 

databases including data recovery. Enable users to access data 

concurrently.Adhere to Data Protection Act.Work closely with 

development managers, programmers and software 

architects.Control access permissions and privileges and back-end 

organisation of data.

Level 6 679 Graphic Designer A strong online portfolio displaying user-centred design. In depth 

knowledge of current web-design trends and techniques. 

Minimum of 3 years experience designing web-based user 

interfaces. Solid understanding of user-centred design processes, 

usability principles and information architecture. 

Responsible for the layout, visual appearance and usability of the 

company website. Works closely with programmers, product 

managers, and business associates to create wireframes and 

design mock-ups for proper design implementation. Identify and 

implement requirements, develop and maintain UI specifications 

and guidelines while resolving tradeoffs and implementation 

issues. 

Level 6 672G Customer Services Shift 

Supervisor

Excellent command of English & other necessary language. 

Excellent command of professional writing and strong 

communication skills. Self-motivated, able to work as part of a 

busy team. Minimum typing speed of 40 wpm; 60 wpm or more 

preferred. 

Supervises team responding to customer requests and enquiries 

in English and other language(s), ensuring fast, accurate and 

thorough responses to numerous e-mails per shift. Managing 

customer/player accounts (passwords, cash transfers, account 

privileges). Providing information on customer/player deposits and 

cash outs. Assisting customers/players with connection and 

technical issues. Educating customers/players about site products 

and functions, and responding to concerns about site integrity.

Level 7 779 Researcher/Tester Bachelor Degree in Graphic Design.Must be creative and original 

with a good eye for detail. Should have a portfolio of work. A 

personal software package would be an advantage but must also 

be familiar with specialised software packages . Skilled in 

identifying and interpreting requirements.  Must be artistic and 

have good colour coordination.

Must create visual solutions for design concepts in print,electronic  

and film media. Develop the overall layout and production designs 

either by hand or computer.Select 

colours,sound,artwork,photography,animation, type style and 

other visual elements.Liaise with copywriters.Create a final 

design, working to a deadline and a budget.

Level 7 772G Experienced Customer 

Services Rep/Agent

2 years experience as a CS Rep/Agent.Excellent command of 

English & other necessary language. Excellent command of 

professional writing and strong communication skills. Self-

motivated, able to work as part of a busy team. Minimum typing 

speed of 40 wpm; 60 wpm or more preferred. 

 Respond to customer requests and enquiries in English and other 

language(s). Fast, accurate and thorough responses to numerous 

e-mails per shift. Managing customer/player accounts (passwords, 

cash transfers, account privileges). Providing information on 

customer/player deposits and cash outs. Assisting 

customers/players with connection and technical issues.  

Educating customers/players about site products and functions, 

and responding to concerns about site integrity.

Level 8 871 Content Administrator Minimum of 2 years experience in a similar position, including 

web content development,web design,copy writing and 

editing.Working knowledge of content management solutions 

such as Teamsite,Eprise,Vignette or Hummingbird. Familiarity 

with HTML and Javascript. 

Support the Manager,Team leader and Copywriters. Assist with 

web development, creation and content. Ensure consistency in 

content and design standards. Work with IT to coordinate 

programming,testing and roll out of sites.

Level 8 877 Fraud/Security Agent Strong numeracy/computer skills. Team player with personal 

characteristics that engender trust and confidence. Also 

comfortable working by themselves without supervision. 

Attention to detail. Ability to prioritise, organise and multi-task. 

Also shows initiative when it comes to the identification and 

solution of issues. Must have flexible attitude and the ability to 

work under pressure.

Maintain the underlying permission structures for all operational 

admin tools. Ensure appropriate roles exist for each tool, providing 

access to only job-critical functions wherever possible. Minimising 

access to high risk functions. Identify areas where development 

would mitigate or remove high risk access granted by the current 

systems. Conduct daily reviews of changes made within the 

permission architecture and user profiles. Identify and flag all staff 

accounts within the account management system. Also 

responsible for security of property and assets.
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Level 8 881 Payments Administrator Must have previous administrative experience with a track record 

of unquestionable integrity backed up by excellent IT skills in MS 

office. Also a high level of common sense with tact and patience 

to deal with both customers and staff. Should be highly numerate 

with excellent attention to detail to spot unusual  payment 

requests and account activity. Previous experience of 

registration, document validation and processing of client 

payments is desirable. Will be required to work 24/7 shift work.

Assist in the daily operational process of payments and fund 

transfers, using credit/debit cards,bank transfers,cheques and e-

wallet solutions. Examine client data for errors. Ensure client 

records are accurate and that data protection and security 

legislation is complied with. Identify possible fraudulent 

transactions and liase with the fraud teams. Manage customer 

queries arising from incoming calls and e-mails.

Level 8 872G Customer Services 

Rep/Agent

Excellent command of English & other necessary language. 

Excellent command of professional writing and strong 

communication skills. Self-motivated, able to work as part of a 

busy team. Minimum typing speed of 40 wpm; 60 wpm or more 

preferred. 

Respond to customer requests and enquiries in English and other 

language(s). Fast, accurate and thorough responses to numerous 

e-mails per shift. Managing customer/player accounts (passwords, 

cash transfers, account privileges). Providing information on 

customer/player deposits and cash outs. Assisting 

customers/players with connection and technical issues.  

Educating customers/players about site products and functions, 

and responding to concerns about site integrity.

Level 9 981 Verifications 

Administrator

Computer literate and familiar with MS office applications. Must 

have excellent interpersonal skills with excellent spoken and 

written English supported by attention to detail and accuracy. It is 

desirable to have experience of registration within an on-line 

environment and experience in document administration. Must 

have excellent computer skills,problem solving skills and a can-do 

attitude

Carry out validation checks on established customers and register 

new customers. Ensure all documents are efficiently 

handled,scanned and indexed into the database. Produce daily 

reports on general account management. Identify trends in data 

and highlight important issues. Communicate with customers and 

deal with queries. Liaise with Country managers and premium 

team (key accounts). Meet all relevant deadlines.

Level 9 972G Customer Services Entry 

Level

Excellent command of English & other necessary language. 

Excellent command of professional writing and strong 

communication skills. Self-motivated, able to work as part of a 

busy team. Minimum typing speed of 40 wpm; 60 wpm or more 

preferred. 

Respond to customer requests and enquiries in English and other 

language(s). Fast, accurate and thorough responses to numerous 

e-mails per shift. Managing customer/player accounts (passwords, 

cash transfers, account privileges). Providing information on 

customer/player deposits and cash outs. Assisting 

customers/players with connection and technical issues.  

Educating customers/players about site products and functions, 

and responding to concerns about site integrity.


