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About this report
Unless otherwise noted, this social media sentiment analysis is based on content collected 

by third-party social media analytics platform Crimson Hexagon. The platform accesses 

public data from Facebook, Google Plus, Twitter, YouTube, blogs, news, forums and reviews 

and uses advanced techniques such as Natural Language Processing and Sentiment 

Analysis to provide insights into social media content. 

The report aims to:

– Analyze social media conversations and provide a sense of social media buzz in the 

ENR sector, particularly around recent developments related to the Organization of the 

Petroleum Exporting Countries (OPEC).
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Summary

OPEC market sentiment

Oil prices reached a six-year 

low of US$45 per barrel in 

January 2015. The 

Organization of the Petroleum 

Exporting Countries (OPEC) 

met in Vienna on 5 June 2015 

to decide the oil output levels.

Since 01 April 2015, OPEC has 

generated 173,122 social 

media mentions.

Conversations around 

OPEC’s meeting

Social media geographic 

footprint

• OPEC’s decision to maintain supply has led to some degree of negative 

sentiment. 

• Negative sentiment has been largely driven by the critical impact of 

declining oil prices on oil-exporting countries.

– Nigeria, Russia and Venezuela have received particular attention on 

social media.

• A significant number of mentions were related to OPEC’s decision to 

maintain supply and its potential effects.

• The possibility of Iran adding up to 1 million barrels per day (mb/d) of oil was 

also discussed.

• The highest degree of social media activity was seen in the US and 

Venezuela. 

• Significant social media activity was observed in Russia, Indonesia, the 

UK, China, Canada, India, Saudi Arabia and Nigeria.
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Introduction
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• Increasingly, customers, investors, regulators and governments are using social media analytics as 

a tool to gauge public sentiment. While a positive mood can be beneficial for a company, negative 

sentiment can affect churn, share price and stakeholder relationships.

• Some of KPMG’s clients may not be aware of social media analytics, while others may employ 

armies of cyber specialists. In either case, KPMG practitioners must be aware of the latest topics 

and issues related to accounts that are trending online.

Social media sentiment analysis

• This provides a snapshot of topics related to 

OPEC that have been discussed on social media 

forums since 01 April 2015.

• The following graphs represent the total volume of 

mentions analyzed and their sources of origin.

ENR (OPEC) Sector Buzz

Volume: 173,122 (Total mentions) Source breakdown

Total:

173,122 
mentions
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Source(s): Crimson Hexagon, accessed on 09 June 2015
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Volume analysis
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Total number of mentions: 173,122 [1]

Time period: 01 April 2015 to 08 June 2015

•News articles predicting that oil prices will remain below US$100/barrel 

for over a decade

•Reports of oil glut in Saudi Arabia and increased competition with US 

Shale

U
S

$
/b

•A surge in OPEC oil output and an 

expected boost in demand for 2015

•OPEC’s decision at the Vienna meeting to maintain output

•Speculation around an increase in Iranian oil production

Brent Crude Futures

•The Iranian deputy prime minister 

predicts OPEC will maintain oil 

supply, whilst some reports 

forecast a potential cut in supply

Note:      [1] The data set considered for the analysis on this slide includes mentions in English only.

Source(s): Crimson Hexagon; Brent Crude Futures, Continuous Contract, Quandl website, accessed on 09 June 2015
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Sentiment analysis and conversations around OPEC’s meeting

Negative sentiment around OPEC

• Significant number of mentions related to OPEC’s decision to maintain oil 

output and global oversupply

• Mentions related to the impact of declining oil prices on global markets

– Major effects on Nigeria, Russia and Venezuela

– Nigeria’s oil production decline — highest among OPEC members in 

April 2015 — and further threat to the economyTotal number of mentions: 173,122[1]

Time period: 01 April 2015 to 08 June 2015

Sentiment analysis

Basic Positive
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Trending topics of discussion related to OPEC’s meeting in Vienna held on 5 June 2015

• Tweets discussed the volatility of crude prices 

after ministers from the OPEC cartel decided to 

hold production levels.

• Noticeable mentions were made around a drop in 

oil prices due to an initial worry among investors 

about OPEC increasing supply.

OPEC’s decision to maintain supply Effect on oil prices Iran ready to pump more crude

• On 5 June 2015, OPEC declared its decision of 

maintaining its supply and keeping the production 

ceiling unchanged at 30 mb/d.

• A significant number of mentions discussing 

OPEC’s decision, contributed to the total volume.

• Posts were focused on Iran’s plans of 

increasing oil exports as the country expected 

the sanctions limiting its exports to be lifted.

• Mentions were made related to the possibility of 

Iran adding up to 1 mb/d to the OPEC output 

and its potential effects on global oil producers.

Note:      [1] The data set considered for the analysis on this slide includes mentions in English only.

Source(s): Crimson Hexagon, accessed on 09 June 2015
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Social media geographic footprint

Fewest mentions Most mentions

Rank Country

Production (Thousand 

barrels per day) Mentions

% of total 

mentions

1 US 11,644 58,438 19.71%

2 Saudi Arabia 11,505 6,160 2.08%

3 Russia 10,838 24,251 8.18%

4 Canada 4,292 6,680 2.25%

5 China 4,246 11,198 3.78%

6 UAE 3,712 3,768 1.27%

7 Iran 3,614 2,017 0.68%

8 Iraq 3,285 481 0.16%

9 Kuwait 3,123 2,369 0.80%

10 Mexico 2,784 5,054 1.70%

11 Venezuela 2,719 55,580 18.74%

12 Nigeria 2,361 5,954 2.01%

13 Brazil 2,346 3,691 1.24%

14 Qatar 1,982 608 0.21%

15 Norway 1,895 437 0.15%

16 Angola 1,712 72 0.02%

17 Kazakhstan 1,701 217 0.07%

18 Algeria 1,525 518 0.17%

19 Colombia 990 2,649 0.89%

20 Oman 943 356 0.12%

Top 20 oil-producing countries296,564 mentions have identifiable locations[1]

Time period: 01 April 2015 to 08 June 2015

The US, Venezuela, Russia, Indonesia and the UK contributed majorly to the volume. While the US 

contributed most to the volume, it had the 17th highest posts per capita. Countries with the highest 

mentions per capita include Venezuela, Gibraltar, Kuwait, the UAE, Qatar, Bahrain, Dominica, 

Switzerland, Cayman Islands and Singapore.

Note:      [1] Geographic data on this slide includes mentions in English, Spanish, Portuguese, Arabic, Russian, Chinese and Persian. Out of 436,903 mentions, 296,564 mentions had identifiable locations. Location data is determined by user -and site-reported information on  

the Twitter, Facebook, and Forums content channels. Twitter location data begins on 22 September 2009, Facebook location data begins on 1 May 2009, and Forums location data on 1 September 2011.

Source(s): Crimson Hexagon; Statistical Review of World Energy 2015, BP website, accessed on 09 June 2015
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accurate as of the date it is received or that it will continue to be accurate in the future. 

No one should act on such information without appropriate professional advice after a 
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