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every     seconds: a child dies from undernutrition1

Sub-Saharan africa:       child in         dies before their 5th birthday3

million children under age 5 are stunted from undernutrition2

million people forcibly displaced due to conflict/persecution4

billion per year: the cost of failing to educate girls 
to same standard as boys5
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Ten stunning statistics
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billion people: not using the internet7

billion people: forced to resort to open defecation8 

billion people: without clean and safe energy for cooking9

million people: without access to improved drinking water10

billion people: excluded from the rule of law6 
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Why we do this

State of our world

our world is more prosperous than ever before and since the millennium half a billion 
fewer people are living below an international poverty line of US$1.25 per day. a higher 
proportion of people now have access to basic education, health, water and sanitation 
services. rapid technological innovation is transforming the way we interact with 
one another, enhancing governance of public institutions and providing new solutions 
to the challenges we encounter. Cross border flows of people, goods and services 
have internationalized our societies and created new opportunities. Governments, 
companies and civil society organizations are increasingly cooperating in pursuit of 
shared goals. together we have the wealth, knowledge and expertise to develop and 
implement solutions that advance sustainable, inclusive development.

However, 1.2 billion people (1 in 6 of us) still struggle for survival on less than 
US$1.25 per day. our world has become more unequal, less just. Deep inequity, 
high unemployment and oppression manifest in social unrest and conflict that traps 
countries and people in poverty. We are taking from our children and our grandchildren 
by using our natural resources unsustainably and polluting our environment. Unethical 
practices have resulted in a widespread crisis of trust, which is damaging relationships 
and hindering cooperation. there is lack of effective global governance to safeguard 
global goods (i.e. peace, health and the environment) so individual interests dominate 
to our collective detriment.

Business case

We believe that as a global corporate citizen, it is in our enlightened self-interest to 
proactively contribute to our world being a better place. our business will be more 
successful in a stable, peaceful, sustainable world in which all people have the 
learning, health and market opportunities that enable them to thrive and prosper.

We need to work towards solutions that will be a ‘win-win’ for our clients and our 
communities. responsible business underpinned by long-term ethical behaviour 
correlates with higher financial returns, lower volatility and lower cost of capital. new 
markets are a source of growth and innovation; the jobs they bring and the supply 
chain opportunities build livelihoods, while supply of new products and services meets 
the needs of underserved consumers. Securing supply of natural resources through 
increased efficiency, innovation and adaptation is also of long-term benefit to all 
stakeholders.
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taking action to address our world’s challenges is core to the character of our 
organization and our people; through it we live out our core value, “We are committed 
to our communities.” our corporate vision inspires us to empower our communities – 
as well as our clients and people – to realize their full potential. our people enjoy 
applying and acquiring skills in the pursuit of inclusive sustainable development and so 
our corporate citizenship program helps us to attract, develop and retain talent.

Why KPMG?

We have a distinct and vital role to play in empowering the marginalized to thrive and 
prosper. We have the heart, skills, relationships, network, influence, geographical 
coverage, resources and determination to achieve an enormously positive impact on 
our world. We believe KPMG’s track record of delivering community impact, and our 
global corporate citizenship network spanning the globe, helps member firms be leading 
development partners of choice for civil society organizations. We lead change in our 
society by modelling successful, transformative ways of working with other stakeholders 
and by provoking solution focused discussions around important issues – drawing on our 
thought leadership and convening power. We collaborate with clients and competitors 
around shared objectives and we continually learn and evolve our approaches.

About this report

this report specifically focuses on our Global Development initiative (GDi). More 
information on our corporate citizenship and sustainability programs is contained in 
our annual UN Global Compact Communication on Progress, accessible through our 
website.

throughout this report, ‘we’, ‘KPMG’ and ‘us’ refer to the network of independent member 
firms operating under the KPMG name and affiliated with KPMG international, or to one or 
more of these firms. KPMG international provides no client services.

all photographs included in this report feature our GDi story in action through our 
work with:

•	 the	Millennium	Village	Project	in	Kiuyu	Mbuyuni,	Pemba	Island	Tanzania

•	 infrastructure	projects	completed	by	the	North	West	Zambia	Development	Trust

•	 World	Vision’s	project	with	coffee	producers	in	Mexico

•	 Fairtrade	farmers	in	Africa

•	 Women’s	World	Banking	leadership	programme

•	 Enactus	2013	World	Cup	Final.
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Our commitment 

In	2007	our	Global	Board	endorsed	a	commitment	to	apply	our	skills	to	the	pursuit	of	
the Millennium Development Goals (MDGs), which seek to eradicate extreme poverty. 
this GDi commitment built on a long history of KPMG member firms contributing to 
their communities – financially, through volunteering and through professional pro 
bono assignments – is in line with our core values. the GDi catalyzed new energy 
across KPMG’s network of member firms around the world to unite, as global citizens, 
to eliminate the suffering, hardship and lack of opportunity which is still endured by 
1.2 billion people living in extreme poverty (defined as less than US$1.25 per day 
adjusted for purchasing power parity). 

Our focus 

our GDi equips people living in extreme poverty – and those organizations which 
support them – with the capacities to achieve prosperity and well-being. We 
particularly focus on learning and livelihoods as key enablers. our main strands of 
MDG activity, targeting the most marginalized and the specific needs of women and 
girls, are we:

1) provide sponsorship, mentoring and training at primary, secondary and tertiary 
levels of education

2) contribute our skills and resources to initiatives that inspire and equip students to 
contribute to their communities and care for the environment

3) train and mentor small business owners and smallholder producers 

4) undertake pro bono assignments for social enterprises and non-governmental 
organizations (nGos) contributing to learning and livelihoods

5) produce thought leadership, perform leadership roles in strategic global fora, and 
convene events in order to raise awareness, commitment and good practice of 
other actors to contribute to the MDGs. 

Our Global Development 
Initiative story

Inspired 
commitments 
empowering  
change for the 
world’s poor.
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This GDI 
commitment was 
built on a long 
history of KPMG 
member firms 
contributing to 
their communities – 
financially, through 
volunteering 
and through 
professional pro 
bono assignments.

We leverage our global footprint by participating in a small number of global 
partnerships with some of the largest international development organizations in the 
world,	which	have	been	approved	by	our	Global	Board.

Our breadth 

our pro bono assignments and our thought leadership are diverse because the skill 
sets of our 155,000 people are diverse and we are determined to harness our full 
potential to tackle the enormous challenges our world is experiencing. We encourage 
our people to use their industry expertise – albeit financial services, public sector, 
infrastructure, natural resources, etc. – because the specialist knowledge we use to 
address industry specific challenges for clients are needed to address sustainable 
development challenges for the most marginalized. We encourage our people to use 
their functional expertise – albeit audit, tax or advisory – because these are needed by 
civil society partners and they have the power to transform business and government 
to work better for the ‘common good’ by improving governance, organizational 
effectiveness (and hence resource allocation) and domestic revenue generation.

in addition to our global collaborations, many of our member firms have local 
organizations that they prioritize for support due to long-standing relationships and 
particularly impactful activity in their country. 

What next? 

We are working on co-creating innovative solutions to some of our world’s biggest 
development challenges, in collaboration with our private sector clients, civil society 
partners and governments. these solutions require us to invest our time pro bono to 
work towards ‘proof of concept’ for MDG solutions which we believe will ultimately 
transform the lives of millions of people living in extreme poverty while also becoming 
commercially sustainable (thereby creating ‘shared value’).

our Global Development initiative Story 7
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Delivering the KPMG differencePeople

increasing prosperity and 
fulfilling human rightsCommunities

Building	business	value	in	a	
resource constrained world Clients

Our communities are the marketplaces, 
locations, authorities, and societies in or with 
which we operate and with which we engage. 

– KPMG’s Global Code of Conduct

Our vision

Our vision and investment
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US

125,000 
hours

Europe

81,700 
hours

China

11,000 
hours

Australia

29,500 
hours

India

22,100 
hours

Mexico

3,700
hours

Singapore

7,000
hours

Brazil

2,200
hours

Investing in our communities

female leaders of microfinance institutions trained 
and mentored40

children	in	Brazil	and	India	provided	with	supplementary	
nutrition and education1,720

KPMG member firms providing US$1.6 million of funding 
and pro bono resources to transform the lives of 10,000 
people	in	a	Tanzanian	‘Millennium	Village’

16

of KPMG people volunteering as 
trustees and treasurers of nGosHundreds

KPMG member firms providing US$5 million of pro bono 
time to support 500,000 fairtrade farmers to improve 
their livelihoods and to equip 20,000 young people with 
enterprise and employability skills

17

1,440 students from disadvantaged backgrounds in india and 
China sponsored to go to university

thought leadership publications produced on MDG issues20More than 

Source: reported by KPMG member firms for their last financial year ending 2012 or 2013.

the financial information set forth represents combined information of the separate KPMG member firms that perform professional services for clients. the information 
is combined here solely for presentation purposes. KPMG international performs no services for clients nor, concomitantly, generates any client revenue.
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the MDGs galvanized world attention on the multi-faceted challenges of extreme 
poverty and as a result significant progress has been made towards the goals. 
However, progress has been uneven across countries and goals and the remaining 
challenge is vast.

In	July	2012,	United	Nations	Secretary-General	Ban	Ki-moon	announced	27 members	
of a High-level Panel of eminent Persons to advise on the global development 
framework beyond 2015, the target date for the Millennium Development Goals. 
the High-level Panel is co-chaired by the Presidents of indonesia and liberia and the 
Prime Minister of the United Kingdom. it includes two private sector representatives: 
Paul	Polman	(CEO	of	Unilever)	and	Betty	Maina	(CEO	of	Kenya’s	Association	of	
Manufacturers). 

Evolution of the UN’s global goals 

Source: http://www.un.org/millenniumgoals/
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Paul Polman led a private sector outreach that was synthesized into a report to the 
High-level Panel. over 300 companies in 30 countries were consulted, working closely 
with the United nations Global Compact and all the major international business 
associations (the combined revenues of these businesses exceeds US$8 trillion 
and represents over 10 percent of Global GDP). KPMG member firms participated 
in this private sector consultation through local Un Global Compact networks and 
KPMG international also submitted input directly to the Un Global Compact following 
consultation with its international development professionals around the world.

the Sustainable Development Goals (SDGs) will build on the MDG framework 
to continue striving to end extreme poverty. the key improvements to the MDG 
framework will be explicit recognition of the enabling environment required for 
development, the challenge of natural resource constraints, and the need to address 
deep	inequity.	Further,	the	SDGs	are	likely	to	be	universal	–	applying	to	all	countries	
regardless of income level – an important extension given the interconnectedness 
of our world and our joint responsibilities to preserve global goods including the 
environment, peace and well-being.  the pyramid above shows one conceptualization 
of a potential SDG framework.11  We have used this to highlight examples of some of 
our activities around the world.

The pyramid 
shows one 
visualization of 
the post-2015 
issue areas 
prioritized by 
business.

Source: Global Compact leaD consultations.
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The sustainable development challenge: 
inclusive prosperity

Our Global Development Initiative in action

the MDG target of halving extreme poverty was met in 2010. However, progress 
has been uneven with China accounting for most of the reduction while poverty is 
still widespread in sub-Saharan africa and Southern asia. in sub-Saharan africa the 
number of people living in extreme poverty increased from 290 million in 1990 to 
414 million in 2010.12

People living in extreme poverty (<$1.25 per day) 1.2 billion

Workers earning <$1.25 per day 456 million

labor productivity in developing world/developed world 1/5

Developing world workers in vulnerable employment 58%

inclusive private sector growth is the engine to eradicate poverty, and this is therefore 
a key focus for KPMG. in collaboration with our civil society partners, we apply our 
skills to develop social, rural and urban enterprises. Member firms also work with our 
commercial clients to develop their approach to responsible business and creation of 
‘shared value.’ 

We believe in the important role of ‘impact investing’ as we work towards a world 
where mainstream investing is dominated by opportunities to invest in companies, 
which effectively combine positive economic, social and environmental impacts. 
KPMG is a founding member of the Global impact investing network and is one of 
90 institutional signatories of a letter applauding G8 officials for their proactive step 
to embrace the promise of impact investing and urging world leaders to work with 
investors to accelerate the development of the impact investment market.

Social enterprise: Alive & Kicking

‘alive & Kicking’ combines three objectives: footballs for children, jobs for adults and 
health awareness through sport. as the only formal manufacturer of sports balls in 
africa, it employs over 70 employees who hand stitch leather footballs with direct 
economic benefit to 420 people (as each employee supports an average family of six). 
Approximately	20	percent	of	the	balls	are	printed	with	health	messages	(e.g.	about	HIV)	
and donated to young people, thereby helping teachers and sports coaches to convey 
life-saving messages in an engaging way. the remainder of the balls are sold to fund the 
organization’s mission. alive & Kicking started in Kenya and has expanded to Zambia 
and Ghana. each factory supplies the domestic market and in 2012 the Kenya operation 
produced 35,500 balls for donation and export across africa and to the UK through the 
John lewis Partnership. KPMG has provided pro bono professional services to alive & 
Kicking Kenya since its inception. this has included treasury management, recruitment, 
accounting systems development, strategic planning, company secretarial and taxation 
services, internal risk reviews and human resource development work. a KPMG Partner 
also	chairs	the	Board	of	Trustees.	

Our GDI story in action

Source: United nations Millennium Development Goal report 2013.
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Our thought leadership insights

Microfinance: Financiers Without Borders

in 2013, sixteen volunteers from KPMG in Spain invested 400 hours in the project 
‘advising Ghana Microfinance institutions’ set up by the non-profit association 
‘Financiers	Without	Borders.’	KPMG	professionals	led	five	teams	of	Masters	students	
to help develop new formulas and sustainable funding strategies to strengthen 
five microfinance institutions, thereby enabling micro-entrepreneurs to develop 
businesses that contribute to poverty eradication. 

Urban enterprise development: Millennium Cities Initiative

the Millennium Cities initiative helps selected sub-Saharan african cities design 
integrated and sustainable urban development strategies to achieve the MDGs. 
KPMG member firms in Ghana, india, Japan, Kenya, Malawi, the netherlands, nigeria, 

russia, tanzania, the UK and the US 
provided economic and commercial due 
diligence work to identify opportunities 
for investment that would lift the local 
economies. one of the successes 
was KPMG identifying the production 
of bamboo bicycles as an investment 
opportunity in Kumasi, Ghana (bamboo 
is stronger and dampens more vibration 
than steel or carbon). this resulted in the 
incorporation	of	Bamboo	Bikes	Limited,	a	
Ghanaian owned manufacturing company, 
whose principal aim is to provide affordable 

transportation to many poor rural inhabitants who are denied access to market for their 
produce and face difficulty in reaching medical facilities. a full-grown bamboo tree has 
an average length of 49 feet – bicycle production uses 13 feet and toothpicks are made 
with the remainder. the company employs 34 workers in its factory and also provides 
an alternative source of income for the communities where it harvests the bamboo. in 
addition to production for the local market, the frame of the bicycle is exported to asia, 
europe and north america. in the first year and a half of operation 1,740 bikes have 
been produced.

Expect the Unexpected: Building Business Value in a Resource Constrained 
World – analysis of a system of 10 interconnected mega forces that will impact every 
business over the next 20 years, together with suggested approaches. 

The Future Role of Civil Society – a synthesis of insights from 200 leaders, which 
suggests new models of engagement for civil society, business, government and 
international organizations to adapt to the changing contextual environment.
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The sustainable development challenge: 
Health and well-being – human capacities

Our Global Development Initiative in action

Deaths of children under five are mostly due to easily preventable or treatable 
conditions: diarrhea, pneumonia, malaria, as well as infections and hypothermia in 
early infancy. efforts need to focus on the most vulnerable children. india and nigeria 
account for more than one third of deaths of children under five.13

annual deaths of children under five 6.9 million

Children in sub-Saharan africa dying under five 1 in 9

Children at risk of intense worm infection 800 million

rural deliveries attended by skilled health professional 53%

KPMG advances this agenda through applying its skills pro bono to develop the 
capacity of civil society organizations working to improve health and well-being of 
vulnerable communities. 

Health and well-being of Indigenous Australian communities

a reconciliation action Plan is a public statement made by an australian organization 
outlining the actions it will undertake, within its sphere of influence, in the national 
effort to close the 17-year gap in life expectancy between indigenous and non-
indigenous australians. in 2009, KPMG in australia became the first major accounting 
firm14 to have a reconciliation action Plan endorsed by reconciliation australia. 
a social impact assessment of the reconciliation action plan has found US$12 million 
in spin-off benefits from a US$5 million investment.15 one component of this Plan is 
KPMG’s commitment to Jawun indigenous Corporate Partnerships through which 
140 people have participated in Jawun secondments to work with indigenous 
communities since the program began until 2012, contributing a total of more than 
26,000 hours.

one organization that KPMG in australia supports through Jawun is the rumbalara 
aboriginal Cooperative, which is one of the largest aboriginal community controlled 
organizations, providing a broad range of services to improve the health and well-being 
of	a	client	base	of	6,000	people.	Between	2008	and	2012	the	Cooperative	experienced	
rapid growth including the development of their own 60-bed aged care facility and a 
new health service building renovation, complete with an entirely new dental ward. 
employee numbers rose from 80 to 180 and it became evident that the Cooperative 
needed help developing its systems and processes to keep step with the expansion. 
KPMG secondees devised a long-term strategy to support the Cooperative with a 
new human resources and payroll system to accommodate the increase in employee 

Our GDI story in action

Source: United nations Millennium Development Goal report 2013.
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Our thought leadership insights

numbers, a more integrated approach and upgrade to the finance software; and a 
new system for managing the compliance requirements attached to multiple funding 
agreements. the new human resources system and finance system upgrade are 
now complete and have greatly increased efficiency. KPMG continues to support 
the Cooperative. 

Accountability Framework for Women and Children’s Health commitments

the Global Strategy on Women’s and Children’s Health was launched during the 
MDG Summit on 22 September 2010, resulting in renewed financial commitments 
made to Maternal, neonatal and Child Health (MnCH). KPMG provided pro bono 
professional support to help civil society organizations develop an accountability 
framework to ensure financial commitments were honored and results measured. 
Key elements from the project were incorporated into the work of the World Health 
organization’s ‘Commission on information and accountability for Women’s and 
Children’s Health.’ KPMG insights were also utilized in support of the Un Secretary-
General’s independent expert review Group (ierG) and accountability for Women’s 
and	Children’s	Health.	Further,	as	a	result	of	KPMG’s	accountability	work,	World	Vision	
has conducted independent external validations of their commitment under ‘every 
Woman, every Child’ investments. 

Concern  Worldwide

Concern is ireland’s largest international humanitarian organization. it operates in 25 of 
the	world’s	poorest	countries	focusing	on	health,	HIV/AIDS,	education,	livelihoods	and	
emergencies. KPMG in ireland has partnered with Concern over a number of years, 
providing both funding and secondees to improve the effectiveness and efficiency 
of the organization. During 2013, KPMG secondees have included a 6-month interim 
project accountant for Kenya and Somalia where the program includes a particular 
focus on emergency nutrition and health; and a 3-month secondment to Haiti based 
in Port au Prince working with the finance team involved in the on-the ground work to 
rebuild the city after the devastating earthquake. 

Issues Monitor: Funding HIV and AIDS Prevention – analyzing required investment, 
sources of funding and issues affecting funding.
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The sustainable development challenge: 
empowerment of women – human capacities

Our Global Development Initiative in action

Gender parity is close to being achieved at primary school level but girls continue to 
face high barriers to schooling in northern africa, sub-Saharan africa and Western asia. 
Gender disparities become more marked at the secondary school level and further at 
the tertiary level. in every developing region women tend to hold less secure jobs than 
men with fewer social benefits.16

Cost of failing to educate girls to same standard as boys US$92 billion p/a

Countries with gender parity at all levels of education 2/130

Share of women members of parliaments 20%

non-agricultural wage earning jobs held by women 40%

KPMG international has signed the Un Women’s empowerment Principles, which 
present seven steps for business and other sectors to take to advance and empower 
women in the workplace, marketplace and community. 

KPMG’s external work to empower girls and women focuses on: 

•	 education	and	mentoring	of	girls	to	support	their	progress	through	the	educational	
system

•	 training	and	mentoring	women	running	businesses	in	challenging	contexts.

Plan International ‘Day of the Girl’

to help raise awareness for girls’ issues and inspire people around the world, KPMG in 
the US was one of the primary sponsors of the global kick-off event for the inaugural 
United nations ‘Day of the Girl’ on 11 october 2013.17 Hosted by Plan international, 
the event also launched their Because I am a Girl campaign. the initiative provides an 
occasion for learning about the status of girls in developing countries, and provides a 
platform for engaging girls directly and offering them an opportunity to interact with 
positive role models. in an interview with Wor 710 talk radio, KPMG spoke alongside 
Plan international to further raise a spotlight on the issues. 

Global Give Back Circle

The	‘Global	Give	Back	Circle’	integrates	mentoring,	private	sector	investment	and	
local community support in a circle of empowerment that guides a disadvantaged 
girl to complete her educational journey, gain employable skills and become an 
agent	of	change	herself.	The	Global	Give	Back	Circle	is	now	the	largest	tertiary	
education program for at-risk girls in Kenya. it recently expanded into China and will 
soon extend across africa. each girl enters a circle of empowerment and receives a 
dedicated mentor (from Kenya or abroad), intensive workshops in life-skills including 
financial literacy, a 9-month iCt course during the ‘gap year’ after secondary school, 

Our GDI story in action

Source: United nations Millennium Development Goal report 2013.
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Our thought leadership insights

and college or university education and workforce transitioning guidance. in return, 
the girls: 

•		implement	‘Give	Back	Commitments’	in	Nairobi	or	their	local	community/villages	

•		agree	to	mentor	the	next	generation	of	girls	

•		commit	to	‘give	back’	treasure	too	–	once	they	realize	financial	independence.	

KPMG women, from both our Kenya and US firms, provide continuous mentorship 
throughout secondary school and tertiary education. KPMG in Kenya also provides 
financial sponsorship and internships. in addition, a KPMG resource Management 
professional	from	our	New	York	office	recently	joined	the	Board	of	Global	Give	
Back Circle.

Women’s World Banking 

KPMG international together with 
KPMG in the netherlands hosts and 
sponsors a ‘Women in leadership 
Program’ in cooperation with Women’s 
World	Banking.	Women	leaders	of	
microfinance institutions across the world 
are supported in understanding their 
unique leadership style and building key 
leadership capabilities including strategic 
thinking, making good decisions, and 
creating and nurturing challenging and 
supportive relationships. During the six-

day conference, the women leaders are linked to mentors who are senior women of 
KPMG and/or KPMG clients. With ongoing remote support and mentoring, participants 
develop a vision for their leadership and create an action plan to achieve this vision. 
they are then supported by their mentor over the subsequent year. over the past 
two years we have provided leadership training to over 40 female leaders from the 
microfinance sector and related organizations in africa, asia and eastern europe. this 
has provided opportunities for over 30 KPMG senior women to interact globally and 
gain exposure to new industries, cultures and ways of working. 

Issues Monitor: Bridging the Gender Gap – Tackling Women’s Inequality	–	By	
viewing the three life stages of childhood, adulthood and old age, this KPMG paper 
takes an in-depth look at the issues contributing to inequality and considers existing 
and potential solutions, drawing from extensive research from around the world.
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The sustainable development challenge: 
education – human capacities

Our Global Development Initiative in action

Poverty, gender and place of residence continue to keep children out of school. 
improvements in primary school enrollment need to be followed by improved 
completion rates, improved quality of education, increases in children progressing 
to secondary and tertiary education, and increased employability of young people 
entering the job market.

Children of primary school age out of school 57 million

– as above for sub-Saharan africa 24%

enrolled children not completing primary school 25%

illiterate youth (15–24 years of age) 123 million

our work to improve educational outcomes provides targeted financial, training and 
mentoring support for children and young people from disadvantaged backgrounds 
to support their progress through the educational system. KPMG member firms 
work in partnership with hundreds of schools and universities around the world and 
we are extensively committed to global not-for-profit organizations, empowering and 
activating students to realize their potential and make our world a better place.

School education

Junior Achievement (JA): KPMG is a long-term supporter of Ja Worldwide, the 
largest not-for-profit organization addressing the social and economic challenges of 
over 10 million young people by empowering and equipping them to own their futures. 
Ja provides hands-on financial literacy, entrepreneurship and work-readiness learning 
and activates students to use their skills to strengthen their families, communities, 
nations	and	economies.	KPMG’s	Global	Vice-Chair	of	Quality	and	Risk	Management,	
Larry	Leva,	is	on	the	Board	of	Governors	of	JA	Worldwide,	and	is	also	the	Chair	of	JA	
USa. More than 45 of our Partners and employees give their time to serve on local Ja 
boards, and nearly 1,700 KPMG people served as Ja classroom volunteers last year 
across several countries.

MDG workshops: Fifty-eight	volunteers	from	KPMG	in	Spain	have	run	a	series	of	
workshops educating 610 children from 24 classes across seven secondary school 
institutions. the training materials developed by our sustainability professionals were 
approved by the local Un Global Compact office and Millennium Campaign. We plan to 
replicate this model in other countries.

University education

China: KPMG	in	China	has	supported	the	China	Foundation	for	Poverty	Alleviation	
since 2005 by sponsoring 540 students from poor families to complete their studies 
at 28 universities, including all cities where KPMG operates in mainland China. 
KPMG people also volunteer their time to mentor the students and participate in 

Our GDI story in action

Source: United nations Millennium Development Goal report 2013.

18 Our Global Development Initiative Story

© 2014 KPMG international Cooperative (“KPMG international”). KPMG international provides no client services and is a Swiss entity with which the independent member firms of the KPMG network are affiliated.



joint community projects. the interaction of our employees helps the students build 
their self-confidence and develop communication skills while also expanding their 
social circles. 

India: KPMG in india launched a scholarship program in 2007 to help economically 
disadvantaged students complete their education. Since then it has disbursed over 
900 scholarships at institutions across india where many of our people have studied. 
to complement the scholarships, our people conduct training sessions to develop 
students’ communication skills, career planning and professional development.

Haiti: KPMG member firms around the world raised funds to help the people of Haiti 
recover from the earthquake. Some of these funds were used to finance a Professor 
of nGo administration and a Professor of Construction Project Management at the 
Bishop	Tharp	Institute	(the	only	college	providing	business	training	in	Haiti),	together	
with a scholarship fund for students impacted by the earthquake who were struggling 
to pay tuition fees.

Enactus: KPMG invests significantly 
(through financial and in-kind support) in 
enactus, a global non-profit organization 
active in 37 countries that mobilizes and 
empowers university students to make 
a difference in their communities while 
developing their skills to become socially 
responsible business leaders. enactus 
has over 62,000 student members across 
1,536 universities; 6,700 community 
outreach projects and over 7.3 million 
student volunteering hours. More than 30 
KPMG Partners hold Global and national 

Board	positions	in	24 countries	and	over	180	KPMG	people	volunteered	as	judges/
coordinators/mentors in over 30 countries.

Global Community Service Day

For	the	last	six	years	KPMG’s	Global	Citi	Information	Technology	Advisory	Services	
(itaS) team has worked together to organize and execute a community service event 
on the same day across the globe: “one team. one day. one mission.” the project 
involves 500 KPMG professionals in 18 countries giving time and skills to solve 
some of the world’s most pressing issues. in 2012 (and 2009) volunteers supported 
organizations around the world under the theme ‘education for all.’

Our thought leadership insights
Issues Monitor: Universal Access to Education – goals to be achieved, roadblocks, 
global collaboration and conclusions including the funding gap, utilization challenges 
and opportunities for alternative sources of funding.
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The sustainable development challenge: 
Water and sanitation – natural resources

Our Global Development Initiative in action

a high level of political will is required to achieve universal access to water and 
sanitation. there needs to be improved governance, improved capacity of water sector 
practitioners, valuation of freshwater ecosystem services and more equitable and 
efficient finance.

our work to address water and sanitation challenges focuses on raising global 
awareness, as well as funding integrated community development projects for highly 
vulnerable communities, which include water, sanitation and hygiene. 

30,000 kilometer Cycle for Water 

KPMG international and KPMG in the netherlands sponsored two graduates to cycle – 
on bamboo bicycles – the entire length of the Pan-american Highway to raise awareness 
of the global water crisis. their mission was to take one bottle of icy alaskan water from 
the	Beaufort	Sea	down	to	the	seas	around	Antarctica	in	a	symbolic	effort	to	complete	
the natural water cycle and raise awareness for the global water crisis that leaves over 
1 billion people around the world without access to safe and clean drinking water. 
achieving significant media coverage through Cnn, in north america they raised funds 
and awareness of the world’s water reserve and in South america they visited water 
projects that will be supported by the funds raised. the two graduates since became 
KPMG employees to apply their academic water expertise and passion to work within 
our Climate Change and Sustainability practice. Supported by KPMG, they also continue 
to further the impact of the Cycle for Water by supporting schools to run mini ‘Cycles for 
Water’	to	raise	awareness	and	funds.	Further,	they	continue	to	engage	by	speaking	at	
events organized for the United nations 2013 international Year of Water Cooperation 
and associated activities.

Millennium Village, Pemba in Tanzania

KPMG	International,	together	with	the	Women’s	Advisory	Board	of	KPMG	in	the	US	and	
16 member firms (in africa region, australia, Commonwealth of independent States, 
Brazil,	Germany,	India,	Ireland,	Japan,	Lower	Gulf,	Netherlands,	Nigeria,	Portugal,	Qatar/
Bahrain,	South	Africa,	Spain	and	Uganda)	have	joined	forces	with	Millennium	Promise	
to	establish	the	district	of	Micheweni	as	a	Millennium	Village.	The	area	is	located	on	the	
island of Pemba, which is part of the Zanzibar archipelago off the coast of tanzania. the 
Millennium	Villages	project	offers	a	holistic	model	to	empower	rural	communities	to	lift	
themselves out of extreme poverty, creating and implementing low cost, sustainable, 
community-led action plans that are tailored to the villages’ specific needs and designed 
to achieve the Millennium Development Goals. 

the project works with the community, local government and other stakeholders to 
improve access to basic services, infrastructure and livelihoods. Progress on the water and 
sanitation challenge has included improving the capacity of a Participatory Hygiene and 
Sanitation transformation Committee; extending clean water supply to the village working 
in collaboration with the Zanzibar water authority to ensure all 10,000 people in the 

Our GDI story in action

Source: United nations Millennium Development Goal 
report 2013.

People without access to 
improved drinking water

768 million

People forced to resort to 
open defecation

1 billion

People without access to 
improved sanitation

2.5 billion

People without access to 
wastewater treatment

4.1 billion

20 Our Global Development Initiative Story

© 2014 KPMG international Cooperative (“KPMG international”). KPMG international provides no client services and is a Swiss entity with which the independent member firms of the KPMG network are affiliated.



community can access safe and clean water; and providing a supply of sanitary pads to the 
girls at the school to reduce absenteeism from school. initial preparation is also underway 
to establish seven solid waste management collection points to improve local sanitation 
and minimize the risk of spreading disease. 

Free the Children

KPMG	in	Canada	has	a	strong	partnership	with	Free	the	Children,	an	international	
charity and educational partner involving over 1.7 million youth in development 
programs	in	45 countries.	Through	Free	The	Children’s	Adopt	a	Village	model,	KPMG	
in Canada supports the holistic sustainable development of three communities in 
rajasthan, india. the development model comprises five core pillars: clean water and 
sanitation, education, health, alternative income and livelihood, and agriculture and 
food	security.	KPMG	in	Canada	makes	trips	to	visit	Free	the	Children	communities	in	
Kenya, india and ecuador available to all their people and their families to learn about 
life	in	rural	communities	and	how	Free	The	Children	is	empowering	local	people	to	lift	
themselves out of poverty. KPMG also runs family workshops to inspire social action 
and sponsors ‘We Day’. We Day is a movement empowering a generation of young 
global citizens through an inspirational event and a year-long educational initiative: 
students can’t buy a ticket, they earn their way to We Day through community 
service – committing to one local and one global action and completing the We act 
curriculum	as	part	of	their	school	work.	Between	2009	and	2013	5,700	schools	have	
participated in We Days across 9 cities which have raised US$26 million for a variety 
of	causes	and	generated	5.1	million	volunteering	hours.	Free	the	Children	and	We	Day	
are expanding their global reach, recently establishing operations in the UK with the 
first UK We Day scheduled for March 2014, and KPMG in the UK has become one of 
the first corporate supporters.

Our thought leadership insights
Issues Monitor: Potable Water – an analysis of the challenges in securing access to safe 
and potable water and the collaborative effort required to achieve a sustainable solution.

Sustainable Insight: Accounting for Water – reviews companies’ disclosure of 
water data and water risks and outlines KPMG’s Water risk assessment that helps 
companies and public bodies evaluate the business risks and policy implications. 

Sustainable Insight: Water Scarcity – a dive into global reporting trends exploring how 
the world’s major businesses are approaching water scarcity via corporate responsibility 
and sustainability reporting.

Consumer Currents 10: Water the next sustainability bombshell – the impact of 
water scarcity on consumer goods groups.

WBCSD – KPMG’s climate change and sustainability practice is working with the World 
Business	Council	for	Sustainable	Development	to	articulate	the	business	drivers	for	private	
sector engagement in scaling up solutions to provide safe water, sanitation and hygiene to 
low income communities in urban and peri-urban environments.
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The sustainable development challenge: 
energy and climate – natural resources

Our Global Development Initiative in action

there is increasing frequency and severity of natural disaster hazards, partly driven by 
global environmental change. People in developing countries bear the brunt of these 
events due to their geography and low resilience. lack of access to clean energy 
remains a barrier to progress on health, education and poverty targets.

People without access to electricity18 1.3 billion

People without clean and safe energy for cooking19 2.7 billion

ecosystem services being degraded/used unsustainably20 60%

Developing country share of deaths from natural disasters 95%21 

We strive for a more sustainable future by minimizing our own environmental 
footprint, improving students’ awareness of environmental issues, and working with 
civil society partners to improve community resilience to extreme climatic events. 

Minimizing our own environmental footprint

in Phase i of our Global Green initiative (2007 – 2010), KPMG member firms surpassed 
our 25 percent reduction target, achieving a 29 percent reduction in net emissions per 
full-time	equivalent	(FTE)	between	2007	and	2010.	Our	Phase	II	(2010	–	2015)	ambition	
is	a	15 percent	reduction	in	net	emissions	per	FTE,	using	an	expanded	reporting	
scope – a target we are currently on track to meet as we have achieved an 8 percent 
reduction between 2010 and 2012.

While our priority is to avoid emissions, for business critical global conferences we 
purchase	carbon	offsets	which	support	our	sustainable	development	priorities.	For	
example, for the new Global Partners’ conference held in Delhi in october 2012, 
we invested in a hydropower project in Karnataka, which provides green energy to 
1.3 million people.

Environmental education 

We recognize the importance of educating students about the crucial need to 
conserve our natural resources. in line with this belief, our activities include:

•	 KPMG	in	Brazil	provides	funding	and	professional	support	to	the	World	Wildlife	Fund	
Brazil	to	develop	a	pilot	environmental	education	program	for	5,000	pupils,	which	it	
hopes will be more widely adopted through the government’s education system.

•	 KPMG	in	India	invests	in	solar	and	rainwater	harvesting	projects	at	educational	
institutions which improve learning and living conditions of students while also 
raising awareness about environmental challenges and solutions. 

Our GDI story in action
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•	 KPMG	in	China	worked	with	the	China	Children	and	Teenagers’	Fund	to	build	a	
community center in Cifeng township, located in Pengzhou city, Sichuan province. 
the center is the world’s first long-span public building developed with locally 
sourced and environmentally friendly materials (including processed bamboo, 
rammed earth and straw bale for thermal walls and roofs, as well as recycled timber 
for doors and window frames). the state-of-the-art, quake-resistant center was 
awarded the ‘national Human Settlement best Practice Gold Medal’ and showcased 
as an example of best practice for sustainable living and environmental protection at 
the Shanghai World expo.

Disaster resilience in the Philippines 

KPMG member firms in india, China, australia, the United States and Mexico have 
committed over 1,000 pro bono hours to work together to enhance the resilience of 
disaster prone communities through a partnership with oxfam. KPMG is evaluating 
the effectiveness of the Humanitarian response Consortium operating in northern 
Mindanao in the Philippines, which has been supported by oxfam. this evaluation 
is informing the future strategy of the Consortium together with the next phase 
of oxfam’s support to the Consortium. the evaluation will also support thought 
leadership for international dissemination, ensuring good practices and lessons from 
the Consortium’s experiences are carefully analyzed and shared widely to guide 
similar activity in other countries. this will include analysis of sustainability issues, the 
cost-benefit of ‘early warning: early action’, and analysis of different governance and 
financial models adopted by consortia.

Our thought leadership insights
Is Natural Capital a Material Issue –	An	evaluation	from	KPMG,	ACCA,	and	Fauna	
&	Flora	International	of	the	relevance	of	biodiversity	and	ecosystem	services	to	
accountancy professionals and the private sector.

KPMG Green Tax Index – an analysis of green tax incentives and penalties in 21 major 
economies.

Issues Monitor: A Greener Agenda for International Development – the nexus 
between climate change and development.

Issues Monitor: Government Strategies for Renewable/Clean Energy – examples 
from around the world.
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The sustainable development challenge: 
Food	and	agriculture	–	natural	resources

Our Global Development Initiative in action

Undernutrition holds back the competitiveness of developing countries because 
sustained malnutrition in the womb or in the first two years of life causes irreversible 
physical and cognitive damage (stunting). agriculture must become more sustainable on 
a reducing resource base while having to feed and nourish an increasing population and, 
as the key economic activity in many developing countries, provide greater returns and 
opportunities for growth and poverty reduction.

Population by 2050 9.6 billion22

People chronically undernourished 852 million23

Children with stunting in developing world 165 million 24

Child deaths from undernutrition 3.1 million25

KPMG in the UK signed the recently developed Global nutrition for Growth Compact, 
which commits us to tackling undernutrition. KPMG’s contribution to this issue 
focuses on:

•	 supplementary	nutrition	programs	in	educational	contexts	which	deliver	improved	
educational outcomes for vulnerable children

•	 professional	support	for	smallholder	farmers	to	equip	them	to	improve	their	
livelihood. 

Supplementary nutrition in Brazil and India

Brazil: little Citizen Project provides meals, health and nutrition supervision, and 
supplementary education for 220 children from impoverished neighbourhoods in 
Sao Carlos.	KPMG	in	Brazil	provides	financial	support,	technical	advice	in	conjunction	
with the pedagogical and coordination teams, and pro bono audit services.

India: Mumbai Mobile Creches run day care centers at construction sites and provide 
an environment where young children are supported with nutrition, healthcare and 
education. KPMG in india sponsors a supplementary nutrition program benefitting 
1,500 children, as well as other activities. in addition, KPMG in india has performed a 
pro bono review of the organization’s systems, financial policies and processes and 
developed a fundraising strategy. 

Coffee producers in Mexico 

As	part	of	KPMG’s	global	commitment	to	collaborate	with	World	Vision,	since	2008	
KPMG	in	Mexico	has	established	a	significant	strategic	partnership	with	World	Vision	
Mexico. it includes every one of KPMG in Mexico’s 130 partners and 10 directors 
sponsoring	a	child,	provision	of	learning	and	development	programs	for	World	Vision	
employees, pro bono audit and advisory services, as well as a variety of volunteer 
programs. 

Our GDI story in action
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an outstanding recent success story is the provision of equipment (i.e. fermentation pool, 
a solar dryer and a pulping station) and pro bono services to support 221 coffee producers. 
KPMG ran training sessions on opening businesses, accounting and management, and 
analyzed alternative ways of improving crop yields and adding value in processing coffee 
beans. KPMG’s support enabled the producers to achieve organic certification, triple their 
production and double the price per kilogram. the producers won a rural supplier contest 
organized	by	the	Walmart	Foundation	in	Mexico,	paving	the	way	for	the	coffee	to	be	sold	
in local San luis Potosí stores. KPMG continued to support the producers in improving 
the design and presentation of the product’s packaging to enhance consumer appeal and 
to comply with international bar code, health, batch and shelf life labelling requirements. 
as a result, the producers will start to supply a leading international food and beverage 
company within the next year. KPMG has also supported the young sons and daughters 
of producers in opening a tourism-oriented coffee shop staffed and supervised by 
community youth.

Fairtrade 

KPMG’s	£5	million	BRIGHT	program	
encourages staff to use their professional 
skills to ‘act local and act global’ to support 
the MDGs. assignments have included 
KPMG people from the UK, norway, 
Germany,	Spain	and	Belgium	visiting	Kenya	
and South africa to develop and tailor 
10 financial training modules for african 
producers with differing levels of financial 
awareness and educational levels. these 
training modules were rolled out to 635,000 
Fairtrade	African	farmers.	KPMG	also	

developed	a	financial	model	to	enable	Fairtrade	producers	to	access	credit,	which	helped	
secure a grant for finance.

In	2013	KPMG	hosted	an	event	with	the	Fairtrade	Foundation	on	the	role	of	smallholder	
farmers in international supply chains. the event launched a report published by 
Fairtrade,	based	on	research	conducted	by	KPMG.	The	event,	attended	by	large	
multinational food and drink businesses, stimulated constructive debate and identified 
opportunities for collaboration.

In	some	markets	where	Fairtrade	produce	is	available	(such	as	in	the	UK),	KPMG	has	
adopted	a	policy	of	sourcing	Fairtrade	supplies	in	order	to	support	a	fair	deal	for	smallholder	
farmers in emerging economies.

Our thought leadership insights
Issues Monitor: Food Security – analyzing the food security challenges around the 
world and the collaboration required to achieve food security for all.

Sustainable Insight: A Roadmap to Responsible Soy – exploring the barriers 
to mainstreaming certified responsible soy production and presenting a roadmap to 
overcome them.
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The sustainable development challenge: 
Peace and stability – enabling environment

Our Global Development Initiative in action

Peace and stability is an essential prerequisite for sustainable development. the 
number of people uprooted by conflict or persecution is at its highest level in 18 years 
and the large majority of the burden of hosting displaced people falls on poor countries 
least able to cope with the influx.26

By	2015	people	in	extreme	poverty	who	reside	in	places	
affected by conflict and chronic violence

50%27

People forcibly displaced due to conflict/persecution 45.1 million28

number of refugees 15.4 million29

refugees hosted by developing countries 81%30

KPMG’s citizenship programs on peace and stability focus on driving high standards of 
business conduct in high risk areas. this is achieved through working with the United 
nations and our energy and natural resources clients to develop and share good 
practices that not only comply with legislative and regulatory requirements, but also 
strive to be an inspiring model of responsible business.

Responsible business in high risk areas

KPMG has been supporting the Un Global Compact and Principles for responsible 
investment to develop a ‘resource Package’ covering how companies, investors and 
Un Global Compact local networks have implemented the Global Compact Guidance 
on	Responsible	Business	in	Conflict-Affected	and	High-Risk	Areas	(the	Guidance).	
the report, Responsible Business Advancing Peace, includes 22 real examples of how 
companies and investors have used the Guidance to shape their businesses not only 
to avoid doing harm but to make positive contributions for peace and sustainability. 
the resource Package was launched at the Global Compact leaders Summit in 
September 2013. 

Conflict Minerals and Dodd-Frank Act

the conflict minerals section of the Dodd-
Frank	Act	focuses	on	supplies	of	tantalum,	
tungsten, tin and gold sourced in the 
Democratic republic of the Congo and 
surrounding countries. it calls on companies 
that manufacture products containing these 
metals to make their supply chains more 
transparent. Greater transparency can 
help companies do more than comply with 
the act; it can also enhance efficiency and 
sustainability and this, in turn, can lead to 
supply chain optimization. 

Our GDI story in action
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KPMG	is	number	one	among	the	Big	Four	–	leading	the	market	in	number	of	clients	
served as well as thought leadership and media mentions for conflict minerals. We 
have been working with clients for the last two years to help them understand the law 
and their compliance obligations, and going a step further to show companies how 
they can act responsibly as well as optimize the supply chain and the potential benefits 
and challenges of doing so. 

Our thought leadership insights
intended to curb the funding of militias in the Democratic republic of Congo (DrC), 
Section	1502	of	the	Dodd-Frank	Wall	Street	Reform	and	Consumer	Protection	Act,	
as it relates to ‘conflict minerals’ requires companies reporting to the Securities 
and exchange Commission that use these products to declare the status of their 
materials as ‘DrC conflict free’, ‘not been found to be DrC conflict-free’ or ‘DrC 
conflict undeterminable.’ the following is a four-part series analyzing the implications, 
challenges and opportunities for companies and investors.

Financial Transparency in the Extractives Industry: Dodd-Frank section 1504 

Conflict Minerals and Beyond – Part one: Developing a global compliance 
strategy

Conflict Minerals and Beyond – Part two: A more transparent supply chain

Conflict Minerals and Beyond – Part three: Optimizing the supply chain 
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The sustainable development challenge: 
Good governance and rule of law – enabling environment

Our Global Development Initiative in action

Good governance and rule of law are critical for:

•	 enabling economic growth

•	 promoting equity, inclusion and social justice

•	 preventing and mitigating violent crime and conflict

•	 strengthening accountability and checks on power

•	 supporting sustainable natural resource management.

Poor people excluded from the rule of law 4 billion31

Women subject to physical/sexual violence because they lack 
equal protection under the law

1 billion32

annual births not legally registered 50 million33 

In	following	the	“Guiding	Principles	on	Business	and	Human	Rights:	Implementing	the	
United	Nations	‘Protect,	Respect	and	Remedy’	Framework”	,	KPMG	and	its	member	
firms undertake to avoid causing or contributing to adverse human rights impacts 
through their own activities, and address such impacts when they occur; and seek 
to prevent or mitigate adverse human rights impacts that are directly related to their 
operations, products or services through their business relationships. 

Supporting good governance in the democratic process in Ghana 

after the presidential and parliamentary elections of 2012, the national Patriotic Party 
alleged that the presidential election was fraught with malpractices of over-voting, 
non-signing of pink sheets by some presiding officers or their assistants, voting 
without biometric verification and duplicated serial numbers of pink sheets.

the Supreme Court of Ghana announced that KPMG had been appointed as referee 
to audit the pink sheets. as the enormity of the responsibility sank in, KPMG in Ghana 
assembled a team of 16 staff led by the Head of audit and a senior manager with the 
Forensics	unit.	KPMG	announced	it	would	perform	the	assignment	pro	bono	as	an	
act of corporate social responsibility much to the relief of the Courts, the lawyers, the 
petitioners, respondents and the general public. the assignment required KPMG to:

•	 make	a	faithful	and	truthful	count	of	all	the	exhibits	of	pink	sheets	delivered	by	the	
Petitioners to the registrar of the Supreme Court according to and under the various 
categories of alleged electoral malpractices as appearing, contained and specified in 
the affidavit of the Petitioners filed in the registry of the Supreme Court, and

•	 specify	in	respect	of	each	pink	sheet,	its	exhibit	number,	if	any,	as	well	as	its	polling	
station name and code number.

Our GDI story in action
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the team physically counted over 10,000 pink sheets and from each pink sheet 
captured details electronically. this approach was applied twice as the Court ordered 
KPMG to count pink sheet exhibits that were kept in the custody of the registrar of 
the Supreme Court as well as the pink sheet exhibits in the custody of the Presiding 
Judge of the hearing panel. after three grueling weeks of working late into the night, 
the report (comprising five volumes each containing over 500 pages of information) 
was delivered and the lead KPMG Partner gave evidence of the methodology and 
findings in court.

the President of the panel of judges and the Judicial Service conveyed their 
appreciation of our work and we believe that in no small measure, we have contributed 
significantly in this historic process towards the promotion of accountability, 
transparency, impartiality and responsiveness in the electoral process in Ghana. 

Trustees, governors and magistrates

Hundreds of our Partners and staff volunteer their time as trustees, treasurers, school 
governors and magistrates to improve governance of civil society organizations and 
educational institutions and to advance justice. in the UK alone, 152 KPMG people 
volunteer as school governors and 134 people participate as charity trustees. the civil 
society organizations that these volunteers help to govern include both organizations 
that KPMG supports with other pro bono activity, as well as other unrelated entities. 

one of the organizations supported in this way is ‘advocates for international 
Development’, a global charity that empowers lawyers to use their skills to fight 
world poverty. through its pro bono broker and legal education services it helps the 
legal sector to meet its global corporate social responsibility to bring about world 
development. it has a network of more than 40,000 lawyers who provide free legal 
advice to development organizations, civil society groups, bar associations, developing 
country governments and social enterprises. 

advocates for international Development reached out to KPMG’s corporate citizenship 
team for assistance in identifying an experienced accountant with an understanding 
of	international	development	issues	for	the	role	of	Treasurer	and	Trustee.	Following	
a	successful	Board	selection	process,	a	KPMG	professional	was	appointed	and	
volunteers her time each month to support the organization in its mission.

Our thought leadership insights
2013 Change Readiness Index – assessing countries’ ability to manage change and 
cultivate opportunity.

Issues Monitor: Addressing the Challenge of Global Corruption – a review of 
the economic impact and anti-corruption and anti-bribery policies governments are 
implementing to curb the threat.
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The sustainable development challenge: 
infrastructure and technology – enabling environment

Our Global Development Initiative in action

achieving universal access to sustainable mobility, basic services infrastructure and 
technology will be key enablers for inclusive prosperity and well-being. technology 
and innovation can enable less developed countries to leapfrog approaches adopted in 
more developed economies. resilience and sustainability should be central to design 
and financing decisions.

annual infrastructure investment required US$5 trillion34

annual increase in urban dwellers 65 million35 

People not using the internet 4.6 billion

internet penetration in africa <15.6%

KPMG uses the skills of its member firms infrastructure and technology professionals 
for citizenship projects which support civil society organizations with their missions 
and which bring communities new infrastructure solutions.

Hydro-electric dam in Zambia

a member of KPMG’s Global infrastructure team based in the UK member firm co-
founded and chairs the north West Zambia Development trust, a rural development 
nGo. He was central to the development and ongoing management of a pioneering 
mini-hydro electric power scheme which supplies power to the rural hospital, schools 
and 350 villages, impacting thousands of lives. He supervised construction for a year 
and has since overseen a significant upgrade of the 80 kilometers of transmission 
equipment, construction of a major multipurpose ‘workshop-office-training center-
business incubator’ building, and transition to new management, all with the strong 
support of KPMG, which has funded the connection of two schools. the schools have 
dramatically improved examination results, sent their first pupils to university, and can 
now attract and retain capable staff. 

the scheme has also triggered investment in better buildings and the nGo has 
installed computers, refurbished a classroom and drinking well and built much-needed 
toilets.	Further,	the	availability	of	power	caused	the	government	to	upgrade	the	
district’s status, which should develop it further. this year the KPMG volunteer was 
seconded from the UK to Zambia under Project africa, an initiative to plant expertise in 
fast-developing regions with strong infrastructure demands. the move also presents 
an exciting opportunity for him to further the goals of the nGo.

Crowd-sourced innovation

BraveBanana	is	KPMG’s	crowd	sourcing	tool;	an	innovative	approach	to	obtain	ideas	
and insights to respond to challenges that clients encounter. the oxfam challenge 
posed	to	KPMG	staff	in	the	UK	member	firm	through	BraveBanana	was	how	to	
increase regular unrestricted giving. the innovation teams from KPMG and oxfam 

Our GDI story in action
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co-delivered a challenge workshop with newly qualified KPMG staff graduating from 
their chartered accountancy exams. the workshop generated 50 innovative ideas 
grouped in five themes; consumer spending, partnerships, increased transparency, 
social media and miscellaneous. the six best ideas were developed into concept 
sheets for oxfam to test with their staff and the public through oxfam’s ‘brain juicer’ 
crowd sourcing tool. 

Telephony helping to protect children

Through	the	BRIGHT	program,	KPMG	has	been	developing	the	capacity	of	Childline	in	
namibia, South africa and Zambia to advance their work developing child protection 
systems, particularly focusing on support for child headed households, children living 
with	or	affected	by	HIV,	and	those	at	risk	of	abuse.	KPMG	has	been	working	with	other	
private sector organizations to raise awareness of the 116-helpline number for children. 
By	collaborating	with	local	regulators	and	telecommunication	companies,	KPMG	
also helped to negotiate free calls to 116 numbers and importantly to secure financial 
allowances to return calls of the most distressed and at risk children. 

Our thought leadership insights
Infrastructure 100 – World Cities edition provides insight into the infrastructure 
projects that make great cities, with a particular focus on the innovations that make 
them	‘Cities	of	the	Future’	–	places	where	people	want	to	live	and	do	business.

Insight: Megaprojects – Special Feature on Africa’s Infrastructure Market –	From	
managing risk and meeting timelines to selecting the right technology and investment 
partners: important lessons and approaches for infrastructure stakeholders.
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Strategic global leadership

KPMG	International	is	a	Strategic	Partner	to	the	World	Economic	Forum,	working	to	help	shape	
initiatives, projects and task forces and to give intellectual guidance through the participation 
of senior executives. We have a strong presence at Davos every year and KPMG’s regional 
leadership also participates in the regional Summits throughout the year.

KPMG	co-Chairs	the	World	Economic	Forum	Global	Agenda	Council	on	‘The	Future	Role	of	Civil	
Society.’	The	work	is	shaped	by	a	report	which	KPMG	launched	jointly	with	the	WEF	at	Davos	
in 2013, looking at the main global trends and opportunities for the relationship between civil 
society, the private and the public sectors. 

KPMG international is a proud signatory to the United nations Global Compact, a principles-
based initiative that aims to influence the creation of a more sustainable and inclusive global 
economy. Participation is a way of demonstrating our commitment to advancing the business 
agenda as an active corporate citizen. the Global Compact’s ten Principles resonate highly 
with the KPMG values, which define member firms’ culture and commitment to the highest 
standards of personal and professional conduct. KPMG international reports annually on our 
commitment through a Communication on Progress (available at www.kpmg.com/citizenship). 

in 2011, KPMG international was selected to participate in Un Global Compact leaD, a 
new platform for corporate sustainability leadership. as a participant, we are developing an 
implementation	plan	for	the	platform’s	‘Blueprint	for	Corporate	Sustainability.’	

KPMG	International	actively	participates	in	the	World	Business	Council	on	Sustainable	
Development.	Yvo	de	Boer,	Senior	Advisor	on	Climate	Change,	serves	as	the	KPMG	Council	
Member	and	as	a	co-Chair	to	the	Energy	&	Climate	Focus	Area.	KPMG	is	also	a	member	of	the	
WBCSD	water	project	leadership	group	and	is	involved	in	a	variety	of	WBCSD	projects,	providing	
our insight to advance the group’s mission. 

KPMG international is participating in the pilot program of the international integrated reporting 
Council (iirC) and is exploring opportunities to integrate our reporting, both internally and 
externally. as part of this process, we have formed a cross-functional Steering Committee, 
chaired	by	our	Global	CFO	with	support	from	executive	leadership	and	leveraging	the	insights	
of KPMG client service professionals who assist clients with integrated reporting and assess 
opportunities for our own reporting. 

integrated reporting enables an organization to tell its value creation story by providing financial 
and non-financial information on its strategy, performance and governance in its business and 
social context, highlighting the interdependencies of the information.

KPMG	International	is	co-Chair	(2011-14)	of	the	Leadership	Team	of	Business	in	the	Community	
international, a not-for-profit membership organization that champions the benefits of 
responsible business, increasing the positive impact of its members in the communities in  
which they operate around the world.
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Corporate citizenship awards

in 2013 KPMG international received a Big Tick Award for Excellence for the fifth consecutive 
year, in recognition of KPMG in the UK’s continued leadership position in MDG focused corporate 
citizenship. KPMG in the UK also received a ‘Big Tick’, in the Sustainable Supply chain category 
as well as the Platinum Big Tick status,	the	highest	ranking	in	BitC’s	annual	benchmark	of	
responsible business management, the Corporate responsibility index.

KPMG in the UK again named 2013 Sustainable Firm of the Year

International	Accounting	Bulletin	received	more	than	100	nominations	from	across	the	world	
across 14 categories. the shortlists and winners were decided by a judging panel, comprising 
former	IASB	chairman	and	current	ICAS	president	Sir	David	Tweedie,	ACCA	technical	director	Sue	
almond and Wragge & Co’s partner and head of accounting and actuarial liability Jane Howard, as 
well	as	the	editorial	team	of	International	Accounting	Bulletin.

KPMG in the UK was awarded ‘Best pro bono work for a charitable, social or ethical cause’ for its 
BRIGHT	Global	Development	Initiative	program,	and	Silver	Award	in	the	‘Best	community	involvement	
in a corporate engagement programme’ category of the 2013 Corporate engagement awards.

in 2012 KPMG in China was presented with the Caring Company Award by the Hong Kong 
Council of Social Service for the tenth consecutive year. the award recognizes private companies 
in Hong Kong that demonstrate good corporate citizenship. it is complemented by the outstanding 
Partnership Project award in 2006 and 2008, which honors KPMG’s partnership with the Society 
of	Community	Organization.	This	program	supports	the	Youth	Business	Hong	Kong	to	mentor	
entrepreneurial youth on starting up and running their businesses.

KPMG in Singapore has received the Singapore HR Institute Advocate award for three 
consecutive years for Corporate Social responsibility.

KPMG in the UK was named among the top three for ‘Giving Something Back’, Sunday Times 
Best	Big	Companies	Awards	2012.

KPMG in ireland was awarded Outstanding Achievement in Corporate Social Responsibility 
Award at the 2013 Chambers ireland CSr awards.

KPMG in australia was awarded the 2012 Best Example of Socially Responsible Procurement, 
Chartered institute of Purchasing and Supply australasia.

KPMG	in	France	was	recognized	with	the	US	Embassy	Washburne Award for innovation and Diversity. 
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Children learning about health through sport using footballs manufactured by ‘alive and Kicking’, 
a social enterprise supported by KPMG in Kenya.
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