
MF Global UK Limited (in special administration) (“MFG UK”) 
Update on progress – 27 March 2012 
 
Customer and client statements  
 
The Special Administrators of MF Global UK Limited (“MFG UK”) will have 
distributed the majority of customer statements by the close of business on 30 March 
2012.  As of 30 March 2012, the Special Administrators will have produced 
statements for circa 5,000 customers which represent statements for approximately 
75% of customers that were recognised on MFG UK’s records as at 31 October 2011. 
 
Statements for customers with certain categories of accounts are likely to be produced 
in the weeks following 30 March 2012.  This is as a result of logistic complexities in 
their production and the availability of information required from third parties by the 
Special Administrators to produce the statements.  These include approximately 700 
customer statements in the following categories: 
 

(1) Customers who traded positions on the London Metal Exchange.  Due to the 
complexity of the LME close-out process, the Special Administrators currently 
estimate that these statements will become available in April and plan to roll 
out statements to customers as they become available.  The delay in 
processing these statements relates to a number of issues including (i) the 
inability of MFG UK to settle transactions on 31 October 2011 after 
LCH.Clearnet applied its Default Rules, (ii) lack of reconciliation between 
LCH.Clearnet and the LME prior to February 2012 and (iii) adjusting for the 
impact of the rolling and transfer of customer positions performed by 
LCH.Clearnet during its default management process on customer account 
balances. Part of this complexity stems from LCH Clearnet and LME applying 
their default rules in respect of different dates. 
 

(2) Customers who traded positions on certain US exchanges primarily.  The 
Special Administrators currently do not have an estimate for the timing of 
these statements, as they are reliant on the receipt of certain information from 
MF Global Inc.  The Special Administrators are in dialogue with MF Global 
Inc and the US exchanges to obtain the requisite information. 
 

(3) Customers who had balances transferred by exchanges at what appear to be 
rates other than the prevailing market rates at the date of transfer.  The Special 
Administrators are currently investigating the effect on the overall estate and 
individual customer accounts of these transfers. 
 

The above list of issues is not exhaustive.  There are a number of individual account 
circumstances that are currently being investigated (e.g. where there may be a legal 
right of set off impacting a claimants other accounts and certain securities accounts). 
 

 
The Special Administrators are endeavouring to provide all customers with statements 
as soon as possible.  If your statement is delivered post 30 March 2012, this will in no 
way prejudice your ability to make a valid claim against MFG UK. 
 



FSCS 
 
The FSCS will only make payments in accordance with its rules if the value of your 
client and creditor claims has been agreed in full by the Special Administrators. This 
means that until such time as you have received your statements and proposal letter, 
and sign and return these to the Special Administrators, the FSCS will be unable to 
confirm if your claim is eligible and provide any compensation that you may be 
entitled to. 
 
The Special Administrators provide the FSCS with a list of all agreed claims on a 
weekly basis.  To date, the Special Administrators have provided to the FSCS a list of 
approximately 1,200 agreed claim balances. 
 
 
Client assets 
 
Following the passing of the Bar Date (29 February 2012), the return of client assets 
will be dealt with in accordance with a Distribution Plan, which must be approved by 
the Creditors’ Committee and the Court. The Special Administration Rules prohibit 
the return of client assets within the three month period after the Bar Date.  We will 
provide further updates on the Distribution Plan in due course.  
 
Segregated vs Non-Segregated classification differences 
 
We have received approximately 1,000 claims to date where a claimant has submitted 
a claim on the basis they were segregated clients whereas MFG UK’s systems 
recognised them as a non-segregated client as at 31 October 2011.  
 
The recent Lehman Supreme Court ruling has confirmed that the client money pool 
should be distributed to all clients in accordance with their objective contractual 
entitlement to have client money segregated for them as at the date of pooling.  The 
Special Administrators have therefore been analysing information provided to date 
from claimants in order to determine whether or not they are entitled to share in the 
client money pool and have identified a number of common themes that are being 
explored with their legal advisors.  Further communications will be sent to all 
claimants that are asserting that they should have been afforded segregated status in 
due course. 
 
  
Collection of Non-Segregated assets 
 
To date the Special Administrators have collected in excess of $500million of non-
segregated assets.  A further $1billion of non-segregated assets are held by a small 
number of financial institutions and the Special Administrators are taking actions to 
recover these assets, as well as certain smaller balances. 
 
US issues 
 
As you will appreciate there are a number of issues to resolve in relation to 
transactions involving MFG UK and MFG Inc.  We are currently working with the 



SIPA Trustee to reconcile the universe of claims and counterclaims as at 31 October 
2011. 
 
Special Administrators’ fees 
 
The Special Administrators must seek approval from the creditors committee in 
respect of the basis of the Special Administrators’ fees.  In that context the committee 
has appointed an independent fee reviewer to act on their behalf and he will make 
recommendations to the committee in due course.  Further updates on fees will be 
provided in the Joint Special Administrators progress report for the period 31 October 
2011 to 29 April 2012 which will be sent to creditors towards the end of May.   
 
 


