a8 kpmG
21313}
2Kt}
224



http://kpmg.com/knowyourcustomer

AH|XQ| HIF BEHIE A OXE E
AH|XQ| 4= Heor & 7|H0| Tiet 7|
67tX| My — &7| - &) - BZ - AR - X|E

MZMICHE] M=Z2 AH| THE

Page

B2 HIME MEKPMG ZHERYI KPMG member firm M27150| X5t XI2E H}
HEE MNSE SHo=z AMEQOoM, BUAM0| ZatE Xtz 20MM, MEky U MEMS o
X2 MBS SHOZ AYE

-0, O=

HXIE 2 A2 OtgLL 2 BUM= 57 7|”0[Lt 7HRIS| JHE Ao ot

20| OHEZ, MR SAFZYO0| Q% 0= T B TE7IL &9
HEKPMGE| AFH S9f §l0] = EuMQ| HA| = ZRE FH X, 218, Y, =X

_,_
©
ol
el
A
4o
ol

=

Al7| HEEfLICY.




Global Thought Leadership

1671= - 12 8,657H ==Y AH|X} L4 - KPMG Global 2&H| EHIE XA HA|
AH|XF 69% Z=2LHM9Z 22191 AT SHl - 90% “S&|& HAMCH XS 4 & A”

2H[XL40% - “JOiHet RARCH XIELE] X|Z2f 240| O WO SH

L - HSIsHs AH|XIQF AH| EMIE

khiAG!

Me my F2LHY UUZ F2Y AH| EHCSO| LHHSL LIEHLID, 5l &= Et
ie my _ ALK D USZLICL 01 BH AHIS O|TLE F2 AH| 0| MZ(LHLY-2)
P> 1 UBLICL,

vy

walet Ry M MITHZ OIS 3181M H M| AH| THELS HF{0f 7}
g |

0|2t 7*8 MBI A KPMG Global2 “Me, my life, my wallet’s &Zt5HH
S=2Y AH| EAC He1o| diskMs EMMELICE “Me, my life, my wallet’2
KPMG2| AH|Xt H FQ BN F SILIZ, Soi=E M| HIY Y7ts Ho[gHSLICE
A MA 1670= 10 8,657 AH|XE A2 RAKSH ANE HUSLILH.

A BX 22 4], 22 Tj22E Jis 22 AHIRHE B7HXIS 55| BAIGHH ME-MHIAS 05D AsLIC,
DS7I(My motiation) @AMy attentior) @FZ(My connection) @AIZHMY watch)
OXIZ My wele)S SABLICE 3, A4S 700 1), 7|0 XIgksHs 2X(Puposs),
CI2 B[Rl 911, RIZ SAY A| ARE|= AIZHTfH| &9 SO ZFOrE SUT

[ 22 AH|IXI] A 24 ]

7| choi BUYE g EEEMA
(Seamless) 719 X3}
APSKPMG ZRIZ 72! : Soarless) | B 7191 i
olgd
OlAt ; HIOIE] 7|t oY HY Y

124 ato| o AEH A0

Tel: +82 2 2112 6744 TEXSDNE 7|9I5t |
=53 AlHE e bs

hyojunglee@kr.kpmg.com

24+3 ; 7121 22 250 Bt ol

xoloi7el : Atz 2l o I3t 7]2io)] A % 27
Tel: +82 2 2112 3973 : ENPERE S T CEPUE
sookyungkim@kr.kpmg.com

) : Lto} 745, Lto| XpAL,

NN : AZBEARYO| ﬁ Ltol B0[Efe]

Mojoiel : obdm} 74 H5 2 Hot

Tel: 482 2 2112 6914
yoonjicha@kr.kpmg.com

Source: KPMG International(2021) ‘Me, my life, my wallet’(Third edition)

4% ichinc :


https://assets.kpmg/content/dam/kpmg/xx/pdf/2021/02/me-my-life-my-wallet.pdf

Al
a

AH|X2] 40%7t

BOEE BAshl

xtete] K4S fLoHel=
0| O WO 1 2§ -

od

ADIEE 7|8t AH|X}

—

oA 2f0|Z 23t

AH|XIQ| HIZ

‘OX=ste 22| A& (Digitalized Physical Experience)’
A/UELICE. AH|XL 7t20| 22%= 22291 RE HEA
Il AN St ZHIY AO|OM H3EES of
XIS HE 5 2AZXIS(Al), 7Hde(VR)-5LH
S

£ 222 33

x|

LICt 13%<2

76%2| AH[XI7}
UELES QE}OI
zasict

40%2| AH|XP7}
SIMEIE BAIG
ZHL} k2t
X4E dojHzl=
Mol o @t 1 S

26%2| AH|Xp7}
MZS CJHIO|AT}
SH 71 HR
TOHEHS ARO|
CPEETE

E¥E 2 OxY 3

Mounted Display) &8 Sg
22, 11%9| AH|Xt= M
9|

NBE
etz tm% EYATHO|M
x|

oo

=

%%EHH CXE 2 43& 9 —’.‘——’.-_‘—
|-

. °E+oru1

FH2 S

12%2] AH[Xt=

_ = 0

5=
AH|XH= 7

ol

s2 54 ¥

02"

HJIO

He
AL
&
=3
eog

Q2%
o
0% ;

OS5t
oTr=

S

—_
—
dHY-SLES BEHMS

0| ZaH
Off et

tel DiELt CXIE SZE SAlsk=

Global Thought Leadership

HJIO
A

017h_1

a2LH9 013 ot 22

2AE H0|E7} 2S&7|E Hi2tH, AHO|H
. OF= 2 AH[RES| 21%= 2

ZEE HO0|EE 7Y S H

G|0[E{2)
SIARZL QAT

rIr
ojo o
5_
W =
n
gg
iif3
-
o

on
o3
X
o

2(AR),
F8 HRONM

SXs 7lEgs 0l

0x 09
09 ik
0Z Olo

N

0%

I

tu
Ly

12 o
202
rc
1A
o

b2

U(

T
<

D, Head
oM 7|8t

2LH197¢

T In
>,>

ofi & LI L.

AN

=
&

H|X
LCt.

15%2
0| 9t

xy
515 CIX|2 02

HF

\l I 1o
!
i

9

0.

09
=
=
Ei

4

TZLHM9Z Qlol 69%2 AH|AH=
=222l £33 Hot o §0| 0|&5HA
E|UOH, 44%2| AH[XI= 2O} CHASt
7| & (LM, HO|A 7|t C|HfO]A
S)2 01831A &

22%2] AH|XE, 95 YHOIN
ADIEZS 2E5(0] 2Tatel B2}
BHIUO| ¥EHE S ‘TIXILstH
Sa/%{(Physical) Z8'S &

16%9] AH|XRS,
24 7|sto| HojA

OlE{2M(Voice
Interaction) AgS st

tgot Argx+9_0| ggg AB5H=
20|

o
S UEXs /IS 018

Source: KPMG International(2021) ‘Me, my life, my wallet’(Third edition)

¢

kPG



Global Thought Leadership

2H[Xte| 2=l Het H 7I1H00 tiet 71CH

=

T=ZLH190] 2t AH|X7F SAIoks @M=L Hat LIEHL D JASLICH 22119
E 7IXIE 112ot= AH|XPZF B7totdl

4 03 Y, AlEl, KHRE S HIMRX

I

AHIXRS 7|9 W HUCO| ¥ES TN O, 7|¥0| S2H0|T WA EBNS

XILIT QXIS OFECH 245] AL EUSLICH 7|2 7h20 Be2ls, Hols
Sou aure a2y MRS HQSHD UL I DRMAL SEHN0| UAEH, AHKISO| 9BS W)
ol 7[e1o] KA 412 Alti7} BIZ XIZULICE T2k 7|%S ESG 20| 2lA3 H2l2 9ol M2

- H—l —=2 0O
_ 74| HE2 AZECHE B0 RS S0 7|90] ESG M2 SEaHof BT

220y - EINS TS
Bl 2HIKCI OIS | of22f 7I0| CIXIY EMARHO|MO| 7H53HEIT, 4% MRISIH J|ut 7|50| MG
SzalFe A= Y AZO| 7] SHEID, AHIKE 1 Ol mECt HoMS AL, 22feloz
a2 YEE 0f 422 DY O, ME YMEE X, HSMKY 20 Z2HA F 1 O
nogA ME SREOMIE T0) SZ0| BHEO| BIIL BHEO| WHGK| Q7S AH|XHE

Hi2t 1 QUSLICY.

ofo rlot

[ 2HIXtS 24&9f Hat]

0

90%2| AH|Xk=
Ab2|0l| S2iok=

2o R87|8 ¥ HHES
o 7o 2t 4 X2
QAL UAS

80%2] AH|XH XA
S 3} JHx|0] S tote
B MBS TS

=
o _—=
=S M5

|

37%2] AH|XH= FZLH9
0|% X|&7tsst MSdt
MHIASE HOH MS3

4, Ata], X|bi=1Z0i CHoto ZOFE! AH|Xte| 7|CH

x A
[ e
0]dt Holds =07t= 7IY0| MES O K& 4%

Z0ll 23510, 704 oI
e 4 ULk

[ 2HIXLS| 71Y-SZ0fl LSt 71 ]

55%

55%2| AH|Xh= ‘A9

Ol Sl ZdliF=E RS

HIZ-MHIA0M 71 7|08t

50%

50%2| AH|XH=
7| 0| 17Z4= OHHSHA|

KAF=E A2 71 SAE

43%

43%92| AH|XH=

o
7|9 Jl._|JE!J<§(Integrity)E

+E SAE

o

40%

40%2] AH|Xh=

7| 0| £ B BEE
SMeH71E 71

36%

36%2| AH|XH= 7| 0]
HiS &3 2E 28

o I‘gﬁ (Frictiony/=S =0 | EE7 | EH =1

Source: KPMG International(2021) ‘Me, my life, my wallet’(Third edition)

A%

kPG

o

33%

33%2| 2H[XH= &F FLOH Al
EEY0| YoM FHYUE
QIESH 0| T2 MAE 7|CHE



Global Thought Leadership

57HX| My - &7| - &4 - &

my

Azt K|

h]

I'II'

=24 AH|XIL SASHE @4E H7HXKIE &S £ JUSLILL 0|F 57HX Mys
®=7](My motivation) @&&(My attention) @HAZX(My connection) @A|ZHMy
watch) ®XIE(My wallet)ILICE B57X| QAE 7[HICE AH|Xt= AF 100 CHSt
OIAt 2™ = WELCL 57k My2t At O AN ZXE 2822 Z=LH9
0|F AH|XISO0| 74Zat OtM, A0 FOHE O FA =HUCHE AYULICE 49%29
AH[XHE X|E OHH] MF0| 20t ZHES SEEA HJCT HHOM, 46%2 AH|XH=
G712H S BH S0l tHote] R2fotl USFLICE 0] 22 HEUAM 7|”2 AH]|
IHE HotE HOF O HEUs| ZLIEEGHOF L.

[ AH|X}Q| 57kX| My (The Five Mys) ]

ptivation

O Business
: impact

Business
|mpact

O Business
impact

@ Business @Busmess
impact : : - impact

01 = 02 ‘-M' 03 ﬁ’a" 04 *l"‘ 05 X=
(My motivation) (My attention) (My connection) (My watch) My waliet)
il
%l

v OZHASOA AH|X7} v AH|KIO| TAIS o= v’ AH|XtZEAZE, v AZHo| BEESt v AH|X}Z} 4]
o fot= 7HX|7t |5t A 01|A-| AH| Xt 7|7|, 3ILHOIQ| Clofst Q=
SFOIQIX| Mot Hae SXIE BASH 7|92 AH|XeE FEO 2H0| T A EFO0| Af 9|5 xl?:,*01|k|2|
v AHIR B0 Poixls aave AR ks Had I e ads o JEhEs
= = A B B M MAHSH=
2N 8715 24 v AH|XIO| BAIS Q= v AHIXIE S2M B THEE 24 HEAH dA=x]
42, 7180 7182 £F SHO gt Crefst A&y voOARE} =9 =
=H206M| £26k= SXt, OIC0] XY'20)| CHEt =43 EU2 SEHAEE v AHXCXE
AlZh HIE, LH= EX}, ROI 2LH5 EHO AcH|Xtoto] HEt AH|XHO)|A| QAZ Mot
ZE5I E284 M Qa|gt 0X| &= Aot A HEf HA0 7+ *HIWF A=<
ts =8 Hglot ots 24 ot
HIA|GHH 7|9 =0
AH|X} 0|2 5112 =Tl =t

w2} o
Source: KPMG International(2021) ‘Me, my life, my wallet’(Third edition)

any and a member firm of the KPMG global organization of
vate English company limited by guarantee. All rights reservec

AI‘X" m © 2021 KPMG Samjong Accounting Cor a Korea Limited Liability Con
a o ndependent member firms affiliated with KPMG International Limited, a p




EHE F2 £3]

[ MICHE A-H]

ZM|tH

°
8 4% Warmying
(Generation
84%2 H|O|H| S H=
H|O[H| M= XtAlo| &5
2™ AMA Akt
7S 7IZ0 BBt xpig o) MEE
O X=g 2ME  xjqoatn s
A= oj2Hol| chgt
0I0] 2 MO

Global Thought Leadership

MZAMICHS| =2 AH| IHH
O ZAMM= M EZ0| LEHLE Zit Eot ZEEASHLE. MZMIHe B2,
5| 7Y Hi0|H &0 tiott] +SH-/HLH J&= XRESUL. HOIHE 7[He=
7|4O[ AHIA} X7|XHAO CHoHO] EOIEEf O 0| ¢ US M, TYUE AHIRL
3% %(Cool)OHZ 02! |, MA AZBW 2B 31%= 70|15t
LUSIHCreepy) X HZASLILE 7|1¥2 MIHE AH|IX EYS MtefstH £5| XML
2H =5 01207t MZA1IEH°| M=22 AH WEHS HEUS| 2A6H0F EHLICE

1%

72%2| ZM|t= ‘%?:.’(Empathy)'ol
UHT EXeke] I skl nl

94%

94%2| ZM|ti=
‘S 0| SHAIO| AR 7424T}

AR 42| ou;f MZI5HH 2crs H:"I KA Z2HE SM5H=
LS SAIE XEAE SAGHs 832 BY

79%2| ZMIti= 42%9| ZM|th=

H|0| JER|0H ZHelEs st

Bl O TEMAT}

EEHEE oj ‘Z(Cool)stCt 1
oz

XAM|CH ? LYY MIcH

42%

42%2| XM|tH=
LR IHRIR] ZEA|Off
CHOHO Z47YotH,
40%._ S22t

0= Fekofl tHotod
OE_:‘OI‘

3%

30%9| LI
AH|XHE 7|19

S ABIZH 2SO
2} 0§ AR
wsst Z30| UG

1%

75%2| XM=
W
oko A‘I_l_(}”
Hﬁl-oq 7-II‘|0|'

3l

31%9] ZL
AHIRR= X [KPLECE
7|40 22104l Chsh
O T0| & AS

Solf 1oy

Source: KPMG International(2021) ‘Me, my life, my wallet'(Third edition), *European Travel Commission report(2020)

A

m © 2021 KPMG Samjong Accounting Corp., a
ndependent member firms affiliated with KPMG

firm of the KPMG
d by guarant:

a Korea Limited Liability Company and a membe
International Limited, a private English company limite

an



48 b

BUSINBSS GoNtacts

QE- AH|TAIY H2E

02-2112-0808
jshin@kr.kpmg.com

0es

HE

02-2112-0677
yongholee@kr.kpmg.com

HpEs

Ha

02-2112-0326
jungsoopark@kr.kpmg.com

5
2

0 1T
O

=
02-2112-7403
kwanjongpark@kr.kpmg.com

e

[

=
oT

02-2112-0893
siwookim@kr.kpmg.com

kpmg.com/kr

02-2112-0832
sangilhan@kr.kpmg.com

PAES

HE

02-2112-0242
cheolkim@kr.kpmg.com

0z

N
e

>

=
oT

02-2112-0246
changgiljung@kr.kpmg.com

02-2112-0827
hchung@kr.kpmg.com

QIAF
=20
=]

>

4=

02-2112-7916
ijo@kr.kpmg.com

0|5t=

2R

02-2112-0844
hakryullee@kr.kpmg.com

0|52

N

02-2112-0648
jongwoolee@kr.kpmg.com

02-2112-0248
yhyun@kr.kpmg.com

|

flat

5
£

02-2112-0293
khwang@kr.kpmg.com

02 Olor

s

AtS

oT

02-2112-7832
jungwookdo@kr.kpmg.com

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual
or entity. Although we endeavor to provide accurate and timely information, there can be no guarantee that such information is
accurate as of the date it is received or that it will continue to be accurate in the future. No one should act on such information without
appropriate professional advice after a thorough examination of the particular situation.

© 2021 KPMG Samjong Accounting Corp., a Korea Limited Liability Company and a member firm of the KPMG global organization of
independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights
reserved.

The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organization.


https://home.kpmg/kr/ko/home.html

	슬라이드 번호 1
	슬라이드 번호 2
	슬라이드 번호 3
	슬라이드 번호 4
	슬라이드 번호 5
	슬라이드 번호 6
	슬라이드 번호 7
	슬라이드 번호 8

