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Time Topic Description

7:30 am – 8:30 am Networking breakfast

8:30 am – 8:40 am Importance of the Insurance Industry to KPMG 
in Canada

Jeremy Anderson, Chairman, Global Financial Services, KPMG

8:40 am – 9:45 am Plenary session 1 

Right now: The state of the Insurance Industry

With some thought-provoking insights from KPMG’s CEO Outlook 2017, our speakers, Johannes Pastor, 
KPMG’s Canadian Insurance Sector Lead, Jeremy Anderson, Chairman, Global Financial Services, Gavin 
Lubbe, Partner, Advisory and National Service Line Leader, Operations, Nazir Valani, Partner and National 
Leader, Actuarial Practice, and Dana Chaput, Insurance Accounting Change Leader, cover how insurers in 
Canada and around the world see the industry right now, and will share what they anticipate coming in this 
dramatically changing world.

9:45 am – 10:15 am Plenary session 2

Right now: The impact of regulation today and 
in the future

New regulations are changing the way insurers operate. In this session, Johannes Pastor from KPMG will 
interview Neville Henderson, Assistant Superintendent, Insurance Supervision from OSFI and cover a broad 
range of topics, including the regulator’s views on the trends that will impact regulatory framework for 
Canadian Insurance companies.

10:15 am – 10:45 am Break

10:45 am – 11:45 am Concurrent sessions 1 

Session 1A: Ready or not, IFRS 17 is here 
– Session for Life Insurers – Accounting, 
actuarial & tax 

IFRS 17 was finalized in May 2017, and the time for action is right now! Do you wonder what actions your peers 
from around the world are taking? KPMG professionals will share findings from our global experience with 
accounting change, financial impacts for life insurers, highlighting implications for accountants, actuaries and 
tax professionals – within Canada and globally.

Presenters: Stephen Smith, Dana Chaput, Alison Rose & Nunzio Tedesco

Session 1B: Ready or not, IFRS 17 is here 
– Session for    P&C Insurers – Accounting, 
actuarial & tax

IFRS 17 was finalized in May 2017, and the time for action is right now! Do you wonder what actions your peers 
from around the world are taking? KPMG professionals will share findings from our global experience with 
accounting change, financial impacts for P&C insurers, highlighting implications for accountants, actuaries and 
tax professionals – within Canada and globally.

Presenters: Hudson Lopez, Pierre Lepage & Terri Fotheringham

Directors’ concurrent session 1

Session 1C: Right now: how not to make a 
mistake in corporate governance

The responsibility of Directors continues to transform with respect to new guidelines, accounting change, 
upcoming trends, managing stakeholder relationships and, of course, public expectations. This session will 
focus on what every Director needs to know, but may not. 

Presenters: Peter Doyle, Richard Leblanc & Barbara Stymiest

11:45 am – 1:45 pm Lunch & keynote:  The Great Re-Write We are living in a unique moment in history, when revolutionary change in all sectors is occurring at a frenzied 
pace. This massive scale of disruption has understandably left organizations on shaky footing, struggling 
to engage consumers and employees alike and stay relevant. Those that learn to adapt, those that allow 
themselves to be “rewritten” for the modern day, will survive and prosper. Those that do not will collapse. 
Leonard Brody explains how to deal with the questions the future holds, and how organizations can harness 
the uncertainty they’re faced with and turn it into excitement, innovation, and success.
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1:45 pm – 2:45 pm Concurrent sessions 2

Session 2A: Left, right, left – keep marching 
through change: impact on  people, processes 
& systems

Right now, significant change is happening. Navigating change is more than just issuing the marching orders. 
It requires careful planning and execution. This session, focused on accounting change, will incorporate what 
Canadian Insurance companies can do to mitigate the risks emerging from regulation, systems, processes 
and people. 

Presenters: Amit Chalam & Walter Rondina

Session 2B: Risk – an opportunity? Our 
perspective from your views

Our panel will explore what insurers can do right now to protect their business, manage their capital, and meet 
regulatory expectations in this challenging world. This session will highlight findings from KPMG’s 5th Annual 
Opportunities & Risks Survey, as well as do a deep dive on topics such as disruption and change, going digital, 
and changing demographics and user preferences. 

Presenters: Stephen Smith, Scott Laiken & Anh Tu Le

Directors’ concurrent session 2 

Session 2C: Be ready: What every director 
needs to know about cyber & IFRS17

You don’t want to be the next company on the hack list! This session will focus on what you can do as a 
director to prevent the company against a cyber-attack, including what questions you should ask management. 
It will also focus on adding value and managing the transition of IFRS 17 from a directors’ perspective.

Presenters: John Heaton, Joe Coltson, Johannes Pastor & David Wilson

2:45 pm – 3:15 pm Break

3:15 pm – 3:45 pm Plenary session 3 

Technology in the 21st Century - How to work 
with your technology team more effectively 

Technology is a key enabler in virtually every aspect of an insurance company’s operations today. This 
session will discuss what to look for and ask from your technology team, including changes you can make in 
technology to help your business become more efficient and effective – and ultimately reduce your technology 
spend. It’ll also explore many of the developments on the technology landscape such as cloud computing, 
digital, data & analytics and cognitive computing, and how your company can partner more closely with your 
technology team to harness the benefits of these tremendous innovations.

Presenters: Doug Schneider

3:45pm – 4:00 pm Cookhouse Toronto’s First InsurTech Open Innovation Lab

Presenter: Sven Roehl 

4:00pm – 4:15 pm Right now: Prepare for the future Johannes Pastor, Global Financial Services Audit Leader and Insurance Sector Lead, KPMG in Canada

4:15 pm – 5:30 pm Networking reception
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