
 
 

THE ARGUS GROUP AGREES CONTRACT TO PROVIDE BRITISH AMERICAN POLICYHOLDERS WITH HEALTH 
INSURANCE 

 

On August 24, 2009 the Argus Group signed an agreement to take on the health insurance policyholders of 
British American Insurance Company’s (British American) Bermuda branch. This agreement will ensure that all 
of British American’s local health policyholders continue to receive healthcare coverage from the Argus Group. 
Under the agreement, British American health insurance policyholders, whose insurance premiums are paid up 
to date, may substitute their British American health insurance policy with an Argus policy. 

The new Argus policy will provide the same benefits, terms and conditions as the British American policy at the 
same premium rates until at least April 1, 2010. There will be no gap in coverage for those who make this 
substitution. 

 

 

 

 

 

Required actions for Health insurance policyholders who wish to transfer to Argus Group  

 British American health policyholders are required to go to the British American office, located on the ground 
floor of the British American Building at 133 Front St., Hamilton between the hours of 8.30 a.m. and 4.00 p.m. 
before Wednesday, September 30, 2009. (For companies, the authorised administrator of the company’s 
medical insurance plan should attend) 

 Policyholders need to bring with them proof of insurance coverage (such as medical identification card and any 
insurance documents they hold). 

 Policyholders will be required to verify their personal information and mailing address and will receive an 
information pack from Argus. 

 In due course, policyholders will receive a new Argus policy and certificate of medical insurance. 

 If premiums are outstanding on active policies, policyholders should bring their policy up to date at this time.   

 

Until October 1, 2008, policyholders should continue to present their British American identification card when visiting 
the hospital or other service providers to obtain treatment. Policyholders should continue to remit premium payments 
and send claims forms to British American during the month of September and to Argus from October 1, 2009. 

 

Important Notices: 

Any health insurance policyholder who does not wish to substitute their policy by October 1, 2009 will no longer be 
covered by British American.  

 

Policyholders will receive full details of this process in the mail this week but may contact the Argus Customer 
Service Centre with any questions about the substitution process on 298-0888.  

 

The Agents of the Provisional Liquidator can be contacted by email at infoba@kpmg.bm and by telephone at 
294 2651. 


